DIN SPEC 91368:2017-12 (E)

Samples for scientific surveys in market, opinion and social research - Quality
criteria and documentation requirements

Contents Page
] =Y T o o 4
0 £ Yo 11T 3 T o O 5
1 S o o o - 6
2 Normative referenCes ... e 6
3 Terms and definitioNS ........ccooiiceciiiicce e e mn e s e nnnee 6
4 General quality criteria and documentation requirements for scientific surveys ................... 9
41 7= o =1 - | 9
4.2 Definition of the target population ... 9
4.3 SamPliNg frame ... —————————————— 9
44 Sample selection and Size ... ———————— 9
4.5 Modalities of contact with the respondents ...........ccooiiiiiiiinnic 10
4.6 Augmenting the sampling frame with external data ...........ccccocvmminiini 10
4.7 SaAMPIE STFUCTUIE ... m e e e s e mmn e e e e s mmnne e e e e e anan 10
4.71 7= L= - | 10
4.7.2 GroSS/Net SAMPIE ...t rerrr e s e e e e s s s s s smn e e e e e ee s e nnne e e e e eeaeannneeeeenansnnnne 10
4.7.3 Descriptive freqUenCy analySes .........cccccvereecerirsrirrrnssirr s ssrers s s s s s e e s me e e smn e e e s smne e smnees 1
4.7.4 = o LT L= 11
4.7.5 Gini COBTFICIENt ... 12
4.8 L AT L= T 01 4T ' SR 12
4.9 USE Of INCENLIVES ... e e s smn s e e s s mme e e e e s s e nmn e e e s ee s s nnnns 12
410 Compliance with professional regulations ... ————— 13
411 General documentation requUIremMents ... ————— 13
5 Specific quality criteria and documentation requirements for individual selection

1071 40 Lo Yo L= 14
5.1 =Y o = - | 14
5.2 L T Lo [T 4 0 TR 14 o] (=TSR 14
5.21 =Y o = - | 14
5.2.2 Sampling frame: @reas ......cccviiiiccciicrrrr i s s s e e s s s s s r e e e e e s e s s s s mnnn e e e e e snnnnneeenenannn 14
5.2.3 =3 =T =Y =Y o Lo o L= 14
5.2.4 Registration office SAMPIES ......c.coiiiiiciicciii e annns 15
5.2.5 OB oY 4 =T g T [ [ =TT 15
5.2.6 Selection of the target individual in the household ...........cccocciiiiiiiiiinci e, 15
5.3 L@ LT T T3 o[ 4V 15
54 ACCESS PANEIS ... e a e s 16
5.5 Other selection Methods ... e e 16
5.6 Documentation requirements for the individual selection methods ............ccccoecrriririicccnnes 16
6 Specific quality criteria and documentation requirements of individual collection modes .16
6.1 =Y o 1= - | 16
6.2 Face-t0-faCe SUINVEYS ......cociicccieeciiiiiii s srsece e n s s sss s sssms e e e e s s s s smm e e e e e sa s amn e e e e e e s e n s s nmnnneeennnnsnnnns 17
6.2.1 =Y o 1= - | 17
6.2.2 X Lo 1 === - ' T [ o o R 17
6.2.3 = 10 Lo [o 0 0T o 11 - 17
6.2.4 Deployment and monitoring of interviewers ... 17
6.3 QLI (=T 014 o TR U T - 18



6.4 Written and postal SUIVEYS ... - 18
6.5 L0 111 4TI Y= 18
6.6 Mixed (MUlti) MOAE SUIVEYS ........iiiiiieeiccce e e e s e s e e e e e e e e e e e 18
6.7 Documentation requirements for the individual collection modes .........c.cccccovriirniniccccnnees 19
7 Specific quality criteria and documentation requirements for surveys of particular target
GEOUPS -eeeieeieiissssssmerereressasssssmnereeesssassssssmssenssesasssassmsssssssssssssssmnsnsssnssasssasnsnsesnssanssssansnsssnsssssannnnnnnsnes 20
71 L= o 1= - | N 20
7.2 General population SUMVEYS ... s s s sans s anes 20
7.3 Surveys of specific population groups ... ————— 20
7.4 Surveys of children and young people ... 20
7.5 Surveys of people with specific disabilities ...........cccooi i, 20
7.6 Surveys at companies, INStItUtions etC ... —— 21
7] o1 o = ] 4 22



		2024-05-04T22:46:46+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




