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Quality management systems - Guidelines for quality plans

Contents Page
1 £ T o - 1
2 Normative referenCes ... 1
3 Terms and definitioNs ... 1
4 Development of a quality Plan ... s 3
4.1 Identifying the need for the quality plan ... 3
4.2 Inputs to the qUAlity PIAN ... ——————— 4
4.3 Scope of the quality PIan ... s n e e e anne e e e s nnnns 4
4.4 Preparation of the quality plan ... e 4
5 Content of the quality plan ... s 5
5.1 (=Y T - S 5
5.2 £ T o - S 6
5.3 Quality Plan INPULS ..o s mn e 6
5.4 Quality ObJECHIVES .....eiiiiieiii i ————————————— 6
5.5 Management responsibilities ... —————— 6
5.6 Control of documents and data ... ————— 6
5.7 L0 oo £ o o 8 =Y o o = 7
5.8 =TT o LU o= 7
5.9 Yo [T =Y .4 L= o 8
5.10 Customer COMMUNICAtION ......coiiiiiiiiiiiir e 8
5.11 Design and development ... ——————— 8
5.12 ¥ 3 = £ 3 T 9
513 Production and Service ProviSion ... 9
5.14 Identification and traceability .........cccccccciniiiinnn e —————— 10
5.15 LOTTEE3 Lo 0T g oo o 1= o 4/ 10
5.16 Preservation of Product ... e 10
5.17 Control of nonconforming Product ............cccciciiiiiiiiiicccsserrrr s sms e e s sesnsnns 1
5.18 Monitoring and MeasuremMeNnt ... ————————————— 1
5.19 X0 11
6 Review, acceptance, implementation and revision of the quality plan .........ccccccccmirriiiiccnees 12
6.1 Review and acceptance of the quality plan ... 12
6.2 Implementation of the quality plan ... —— 12
6.3 Revision of the quality plan ... 13
6.4 Feedback and improvement ... s 13
Annex A (informative) Simplified examples of formats for the presentation of quality plans .............. 14
=1 o7 [T Yo | = T o 17/ 23



		2026-04-29T02:53:46+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




