
 

 - 1 -

ISO/IEC 17024:2012-07 (E) 
 
 
Conformity assessment - General requirements for bodies operating certification of 
persons 
 
 

Contents            Page 
 
 
Foreword  ......................................................................................................................................................... iv 
 
Introduction  ...................................................................................................................................................... v 
 
1 Scope  ............................................................................................................................................... 1 
 
2 Normative references  .................................................................................................................... 1 
 
3 Terms and definitions  .................................................................................................................... 1 
 
4 General requirements  .................................................................................................................... 3 
4.1 Legal matters  .................................................................................................................................. 3 
4.2 Responsibility for decision on certification  ................................................................................ 3 
4.3 Management of impartiality  ........................................................................................................... 4 
4.4 Finance and liability  ....................................................................................................................... 4 
 
5 Structural requirements  ................................................................................................................ 4 
5.1 Management and organization structure  ..................................................................................... 4 
5.2 Structure of the certification body in relation to training  .......................................................... 5 
 
6 Resource requirements  ................................................................................................................. 5 
6.1 General personnel requirements  .................................................................................................. 5 
6.2 Personnel involved in the certification activities  ........................................................................ 6 
6.3 Outsourcing  .................................................................................................................................... 7 
6.4 Other resources  .............................................................................................................................. 7 
 
7 Records and information requirements  ....................................................................................... 7 
7.1 Records of applicants, candidates and certified persons  ......................................................... 7 
7.2 Public information  .......................................................................................................................... 8 
7.3 Confidentiality  ................................................................................................................................ 8 
7.4 Security  ........................................................................................................................................... 8 
 
8 Certification schemes  .................................................................................................................... 9 
 
9 Certification process requirements  ............................................................................................ 10 
9.1 Application process  ..................................................................................................................... 10 
9.2 Assessment process  ................................................................................................................... 10 
9.3 Examination process  ................................................................................................................... 11 
9.4 Decision on certification  ............................................................................................................. 11 
9.5 Suspending, withdrawing or reducing the scope of certification  ........................................... 12 
9.6 Recertification process  ............................................................................................................... 12 
9.7 Use of certificates, logos and marks .......................................................................................... 13 
9.8 Appeals against decisions on certification  ............................................................................... 14 
9.9 Complaints  .................................................................................................................................... 14 
 
10 Management system requirements  ............................................................................................ 15 
10.1 General  .......................................................................................................................................... 15 
10.2 General management system requirements  ............................................................................. 15 
 
Annex A (informative) Principles for certification bodies for persons and their certification 

activities  ........................................................................................................................................ 19 
 
Bibliography  .................................................................................................................................................. 21 
 


		2026-06-16T01:14:57+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




