DIN EN ISO/IEC 17043:2010-05 (E)

Conformity assessment - General requirements for proficiency testing (ISO/IEC
17043:2010)

Contents Page
0T =T o 3
o X0 11T T o 4
1 £ o - PSS 5
2 Normative referenCes ... e 5
3 Terms and definitioNs ... 5
4 Technical ReqUIremMENts ... e mn e 8
4.1 7= o 1= T 8
4.2 =Y =T o 13 = 8
4.3 Equipment, accommodation and environment ... 9
4.4 Design of proficiency testing SChemes ... s 10
4.5 Choice of Method Or ProCedUre ..........iiiiiiiiccccccrrrr s s e e s s s smnnr e e e e e nesnnnns 14
4.6 Operation of proficiency testing schemes ... 15
4.7 Data analysis and evaluation of proficiency testing scheme results ..........ccccoiriiinriniiennn, 16
4.8 =Y o o o £ 17
4.9 Communication with participants ... —— 18
410 Confidentiality .......cccccoivicmiiiii e ——————————— 19
5 Management reqUIremMeNts ... ————————— 19
5.1 (0] o =T T 1T o TSP 19
5.2 Management SYSEEM ... ——————————— 20
5.3 Document CONEIol .........oo i ————— 21
54 Review of requests, tenders and contracts .........cccccccveccccimemrennicccssscerre e e 22
5.5 ST0] oTeZeT 411 = T 4] T BE=T=T oY/ Lo =Y PSR 23
5.6 Purchasing services and SUPPLIES ......cccccciiiiiiiiniiininininrnrr s s s sseseens 23
5.7 Service to the CUSTOMEN ......... e 24
5.8 Complaints and @pPPeaAIS ... 24
5.9 Control of nonconforming WOork ... 24
5.10 0] o] oY= T 4 24
5.1 L0 oY =Y o (Y= T £ o] T 25
5.12 Preventive aCtions ... 25
5.13 L0 o o £ o o7 8 =T e o £ 26
5.14 Internal QUAItS ... —————— 26
5.15 =T Ve 1= 0 U= o L =TT 27
Annex A (informative) Types of proficiency testing schemes ... 28
Annex B (informative) Statistical methods for proficiency testing ........cccccoiiiiciniiicn s 32
Annex C (informative) Selection and use of proficiency testing .........ccccoviiviiiniisci 39
271 o] Lo = T o Y/ 43



		2026-06-16T05:48:58+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




