
 
 - 1 -

ISO 23461:2010-06 (E) 
 
 
Space systems - Programme management - Non-conformance control system 
 
 
Contents            Page 
 
 
Foreword .........................................................................................................................................................iv 
 
Introduction ......................................................................................................................................................v 
 
1 Scope ...............................................................................................................................................1 
 
2 Normative references ....................................................................................................................1 
 
3 Terms and definitions ....................................................................................................................1 
 
4 Abbreviated terms ..........................................................................................................................2 
 
5 Non-conformance control system -- basic requirements ..........................................................2 
5.1 General principles ..........................................................................................................................2 
5.2 Non-conformance classes ............................................................................................................2 
5.3 Non-conformance review board ...................................................................................................3 
5.4 Non-conformance dispositions ....................................................................................................4 
5.5 Interfaces with internal non-conformance reporting and processing ......................................5 
 
6 Non-conformance processing requirements ..............................................................................5 
6.1 General ............................................................................................................................................5 
6.2 Immediate actions ..........................................................................................................................5 
6.3 Report and recording .....................................................................................................................6 
6.4 Processing by internal NRB ..........................................................................................................6 
6.5 Processing by customer NRB .......................................................................................................7 
6.6 Corrective and preventive actions ...............................................................................................8 
6.7 Implementation of action and non-conformance close-out .......................................................8 
 
7 Special non-conformance control requirements ........................................................................9 
7.1 Non-conformance of EEE components .......................................................................................9 
7.2 Software non-conformances .......................................................................................................10 
7.3 Operation non-conformances and anomalies ...........................................................................10 
 
8 Documentation requirements .....................................................................................................12 
8.1 Non-conformance report .............................................................................................................12 
8.2 Formats for non-conformance reporting ...................................................................................12 
8.3 Non-conformance summary status report ................................................................................12 
 
9 Record requirements ...................................................................................................................13 
9.1 Records associated with non-conformances ...........................................................................13 
9.2 Non-conformance database ........................................................................................................13 
9.3 Analysis of records ......................................................................................................................13 
 
Annex A (informative) Non-conformance processing flow chart .............................................................15 
 
Annex B (informative) Non-conformance report (recommended format) ...............................................16 
 


		2026-06-17T14:46:42+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




