
 

 

ISO 11620:2023-06 (E) 
 
 
Information and documentation - Library performance indicators  
 
 

Contents            Page 
 
 
Foreword  ......................................................................................................................................................... iv 
 
Introduction  ...................................................................................................................................................... v 
 
1 Scope  ............................................................................................................................................... 1 
 
2 Normative references ..................................................................................................................... 1 
 
3 Termsanddefinitions  ...................................................................................................................... 1 
 
4 Performance measurement  ......................................................................................................... 15 
4.1 Quality management  .................................................................................................................... 15 
4.2 Performance measurement in quality management  ................................................................. 15 
4.3 Use of performance indicators  ................................................................................................... 16 
4.3.1 General  .......................................................................................................................................... 16 
4.3.2 Objectives of performance indicators  ........................................................................................ 16 
4.3.3 Selection of performance indicators  .......................................................................................... 16 
4.3.4 Limitations of performance measurement  ................................................................................ 17 
4.4 Performance measurement versus impact assessment  .......................................................... 18 
4.4.1 Objectives of the two approaches  .............................................................................................. 18 
4.4.2 Methods of the two approaches  ................................................................................................. 18 
4.4.3 Possible "impact indicators"  ...................................................................................................... 19 
 
5 Performance indicators in this document  ................................................................................. 20 
5.1 General  .......................................................................................................................................... 20 
5.2 Criteria for performance indicators  ............................................................................................ 20 
5.3 Descriptive framework  ................................................................................................................. 21 
5.3.1 General  .......................................................................................................................................... 21 
5.3.2 Balanced Scorecard approach  ................................................................................................... 21 
5.3.3 Indicator presentation  .................................................................................................................. 22 
 
6 List of performance indicators for libraries ............................................................................... 23 
 
Annex A (informative) Description of performance indicators ................................................................. 28 
 
Bibliography  ................................................................................................................................................. 133 
 


		2024-05-11T08:14:06+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




