ISO/TR 21965:2019-03 (E)

Information and documentation - Records management in enterprise architecture

Contents Page
0T =T o iv
L Yo 11T o) o v
1 £ o o o - OSSR 1
2 Normative references ... ————— 1
3 Termsanddefinitions ..o —————————— 1
4 Records management viewpoint purpose and content overview ............cccocccevecrnnnininsccssnneenes 7
41 Records management viewpoint PUIPOSE .........ccccrriniimminnsmsminssssss s s sssse s 7
4.2 Records management viewpoint and the ADM ...........ccccimmminimmnn e 8
5 View: Records management business context and stakeholders ............ccooooiiiiiiiiiiiiicnnnnnn. 8
5.1 Records management in the business context ..........ooocrccs 8
5.2 Records management stakeholders ... 9
6 View: Records management information ..........ccccciiiiiicciecmiinninsscccsscers s s e e e snmnenes 1
7 View: Records management motivation -- Goals .........cccccccminiimiinnin e 12
8 View: Records management motivation -- Capability ........ccccocvcmriniicmminniccncce e 13
9 View: Records business management motivation -- Architecture principles ..........cccccceeu... 14
9.1 =TT - 14
9.2 Records management architecture prinCiples ..........cooiimnccc e 17
10 View: Records management reference application scenarios ..........ccccececcmrrecccerrncccenrnscscenns 21
1 View: Records management strategy and implementation ............cccccomriiiicciierinn s ccccsnceenns 23
12 Records management and the Architecture Development Method ..........c..ccoccniiiiicnniiicennnn. 24
121 7= 1T - P 24
12.2 Areas of concern for records management within enterprise architecture ..............ccccueevnn. 25
12.3 Records management objectives by method phase .........cccoiiimiiinivccic e, 26
Annex A (informative) Relationships to ISO records management standards ...........cccoocvcmriniinnnnineen. 28

Annex B (informative) Alignment of records management principles to ISO records management

SEANAArd ....ooiii e —————————— 29
Annex C (informative) Alignment with the TOGAF ADM Phase .........cccocccmmmriiiicccsscenenssnssssssseeesseesssssnns 33
Annex D (informative) Other relevant ISO standards and international references .........cccccccccnriinnenn. 44
Annex E (informative) Summary of ArchiMate 3.0 concepts and notation .........cccccocciiniiinnincinnincneen, 46
Annex F (informative) Archi -- ArchiMate modelling tool ...........cccciiiiiminniis 47
7] o] To T | T o 13/ 48



		2026-05-11T23:34:59+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




