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Information and documentation - Library performance indicators

Contents Page
0T =T o iv
o X0 11T T o v
1 5 o o o - SRS 1
2 TermsanddefinitioNs ... s 1
3 Criteria and descriptive framework ... ———_— 10
31 7= 4 1= o | 10
3.2 0 4 - 1
3.3 Descriptive fFrameWOrK ......... .. s 12
4 Uses of performance indicators ... e 14
41 =Y o = - | 14
4.2 Selection of performance iNdiCators ... e 14
4.3 I 1= Lo T 15
Annex A (normative) List of performance indicators for libraries ........cccccoiiiicciicciincccccecrre e 17
Annex B (normative) Description of performance indicators ...........ccccoiiiiiciiiniisc 21
[ T] o [T =T ] 13T/ 99



		2026-06-05T05:18:55+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




