
 
 - 1 -

ISO/IEC 15504-1:2004-11 (E) 
 
 
Information technology - Process assessment - Part 1: Concepts and vocabulary 
 
 
Contents            Page 
 
 
Foreword .........................................................................................................................................................iv 
 
Introduction ......................................................................................................................................................v 
 
1 Scope ...............................................................................................................................................1 
 
2 Normative references ....................................................................................................................1 
 
3 Terms and definitions ....................................................................................................................1 
 
4 Concept ...........................................................................................................................................7 
4.1 General ............................................................................................................................................7 
4.1.1 Purpose and benefits .....................................................................................................................7 
4.1.2 Field of application .........................................................................................................................8 
4.1.4 Relationship to other International Standards ..........................................................................12 
4.2 The assessment framework ........................................................................................................13 
4.2.1 The context of assessment process ..........................................................................................13 
4.2.2 Assessment indicators ................................................................................................................14 
4.3 Competency of assessors ...........................................................................................................14 
4.4 Process improvement context ....................................................................................................15 
4.5 Process capability determination context .................................................................................16 
 
5 Conformance ................................................................................................................................17 
 
Annex A (informative) Classified terms and definitions ...........................................................................18 
 
A.1 Model architecture terms ............................................................................................................18 
A.2 Process terms ...............................................................................................................................18 
A.3 Measurement framework terms ..................................................................................................18 
A.4 Assessment process terms ........................................................................................................19 
A.5 Assessor terms ............................................................................................................................19 
A.6 Process improvement terms .......................................................................................................19 
A.7 Process capability determination terms ....................................................................................19 
 
Figures and Tables Figure 1 -- Process Assessment Relationship ...........................................................8 
 
Figure 4 -- The major elements of the assessment process .....................................................................13 
 
Figure 5 -- Process Assessment Model relationships ...............................................................................14 
 
Figure 6 -- Process improvement ................................................................................................................15 
 
Figure 7 -- Process capability determination ..............................................................................................16 
 


		2026-06-28T02:09:13+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




