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Information technology - IT Enabled Services-Business Process Outsourcing (ITES-
BPO) lifecycle processes - Part 4: Key concepts

Contents Page
0T =)oY o iv
1o T T o2 4 T} o '
1 £ o o o - OSSR 1
2 LV LeT g 0B LY =T =Y =] =Y o Lo =Y NS 1
3 Terms,definitionsandabbreviatedterms .............. e ———————— 1
31 Terms and definitioNs ... s 1
3.2 Abbreviated termsS ... 5
4 L0 1o =Y o 1 O SRPRPN 6
4.1 7= T - PRSP 6
4.2 ITES-BPO lifecycle process Categories .........ccccurerrrrrrrsrrrrsssmerssssserssssmeesssssmessssssmsesssssmsessssnees 6
4.3 The assessSMent fraMEWOTK .........oooiiiiiiiiiiiii e e e nn e s 11
4.3.1 ISO/IEC 30105-1 -- Process reference model (PRM) .........miiiiiicccccecrre s cseseee e e e s s ssssnenes 1
4.3.2 ISO/IEC 30105-2 -- Process assessment model (PAM) ........ccoiiiiiicccceemmrennnssscsssseesesssssssssssnenes 13
4.3.3 ISO/IEC 30105-3 -- Measurement framework (MF) and organization maturity model (OMM)
......................................................................................................................................................... 17
4.3.4 ISO/IEC 30105-4 == KeY CONCEPLS ...oorvirnrrrririnrrminisie s sssssss s s ssss s s ssss s s sms s s mn s sann s 19
4.3.5 ISO/IEC 30105-5 -- GUIAEIINES .....eeererricnerrrrsssererssssnressssssnensssssnesssssssessssssmensssssnsssssssnnesssssnnnssssnnens 19
5 Interrelationship between International Standards ... 20
7] o1 To T | o 13/ 21



		2026-06-16T09:18:23+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




