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Systems and software engineering - Systems and software quality requirements and
evaluation (SQuaRE) - Measurement of quality in use

Contents Page
0T =T o iv
0 £ Yo 11T 3 T o O \'
1 S o o o - 1
2 Lo 01 0143 = 10T =N 2
3 NOIrMALiVe FEFEIrENCES ......ooiiieieirecrr e e e e s s s e e e e smn e s e s smn e e e e smme e e e s e e e nnsmmnnnan 2
4 TermsanddefinitioNs ... e 2
5 Abbreviated termMS ... 6
6 Use of quality in US€ MEASUIES .........cccciiiiiiiiiniii e 6
6.1 Applications of quality in USE ... ——————— 6
6.2 Measurement of quality in USe ... ————— 7
6.3 Interpretation of quality in USe MEASUIES ... 8
6.4 Selecting appropriate quality in US€ MEASUIES ........ccccciiiiiiiiiiiirrir e 9
6.5 Aspects of quality in use described in other International Standards .........ccccccveeccerricccennnnes 9
7 Format used for documenting the quality measures ..........ccccciiiiccccccrrner s 9
8 Quality iN USE MEASUIES .....cccccoiiiiiirr e s san e s s same e s s sme e s s mn e s s e smn e s annans 10
8.1 7= 0 1T o | 10
8.2 Effectiveness MEASUIES ... s s rr e s s sms e e s s s s mnn s e e e e s s e s smmnn e en s s s snnnns 10
8.3 EffiCieNnCY MEASUIES .......coiiiiii i 12
8.4 Satisfaction MEASUIES ... s 13
8.4.1 = L= - | 13
8.4.2 USefUlNeSS MEASUIES ... s s mme e e e s e mmmn s ee e mmnns 14
8.4.3 LI ALY T3 1 1= LT = 15
844 (User experience) pleasure MEASUIES .........cccccviceeerrrssaerrsssarersssssesssssmsesssssnsessssssesssssnesssssnnes 15
8.4.5 (Ergonomic) COMFOrt MEASUIES ........c.ccccceeriiiemerircseerssssre e s sssme e s sssme e s s s sme e e s s smn e s s s smneessssmnesssnnens 16
8.5 Freedom from riSk MEASUIES .........coiiiiiiiiiiiiiir e mn e e e 16
8.5.1 =Y o 1= - | 16
8.5.2 Economic risk mitigation MeasUres .........ccccei i 18
8.5.3 Health and safety risk mitigation measures ... ——————— 19
8.5.4 Environmental risk mitigation measures .........ccccoiriiiiinri e —— 20
8.6 Context COVErage MEASUIES ........cccciiiiiiirriiiiinr s sm s s a s mn e e ann s 21
8.6.1 = T - | 21
8.6.2 Context completenNesSS MEASUIES .......cccccccciiiiiiiiiciismrr e s e ssme s e s s s s s smsns s e e s sa s s s samnne e e e s sansnnnns 21
8.6.3 Flexibility MeasUres ... s s e 21
Annex A (informative) Examples of how to measure context COVerage ..........ccccccvreecrerrrssseerrsssseeessssnnes 23
Annex B (informative) Normalization of quality in use measures ..........cccccoriiiiccccccerres s 25
Annex D (informative) Quality in use evaluation ProCess .........ccccccririiiiinnis 31
Annex E (informative) Relationship between different quality models ..........ccoociiiiiiniiniicncicnies 37



Annex F (informative) Quality measurement CONCEPLS ........cccviieriiiiiinnirr s
Annex G (informative)QMEsusedtodefinequalitymeasures .............cccvcinininininninses e,

7] o1 o = ] 1/



		2026-04-20T06:04:00+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




