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Systems and software engineering - Requirements for acquirers and suppliers of
user documentation

Contents Page
0T =T o v
L T 11T T o vi
1 £ o - PSS 1

2 L0 01 0 4 3 F= T TS 2
21 Definition of coONfOrMAaNCe ... e 2
2.2 Conformance SitUAtioONS ..........eeiii e 3
3 Normative referenCes ... e 3
4 Terms and definitioNs ... 3
5 User documentation within a system/software life Cycle ......ccccoiieiiirmiriii e 8
5.1 Software documentation management ProCeSS .....ccccccviiccvrserrrerrrnisssssssssrreeressssssssssssssssessessssses 8
5.2 Information managemMent ProCeSS ......cccccviiiiiiiicmrrrririss e e s e s s ssne e s s s s s s nnne e e e e e s s n s annnn s 9
6 User documentation agreement processes within a system/software life cycle .................. 10
6.1 User documentation acquisition ProCess ... s 10
6.1.1 Purpose of the acquisition ProCess ... e e 10
6.1.2 Outcomes of the acquiSition ProCess ... s 1

6.2 User documentation acquisition activities and tasks ...........ccoooccioiiiinccccci s 1

6.2.1 AcqUISItion Preparation ... s 1

6.2.2 ST U7 o o 1= =T 1= o i o o SR 13
6.2.3 L0167 011 = T2 4= T 1 (=T= 0 1 1= 41 S 13
6.2.4 Contract management and MONItOrING .......cooiiiccciiciiimiin i smn e e e e e snnnen 13
6.2.5 X oo LU LT =Y = T o= o3 = T o = 14
6.2.6 ACQUISILION CIOSUNE ... s 14
6.3 User documentation SUPPIY PrOCESS ......ccoiiiiiiiiiiiiiiiriiiirsmnr s smsn e mms e s s mmne e 14
6.3.1 Purpose of the SUPPIlY ProCESS ... e 14
6.3.2 Outcomes of the SUPPIY PrOCESS ... s 14
6.4 User documentation supply activities and tasks .........cccooomiiiiiiccciic s 14
6.4.1 Opportunity identification and evaluation ... 15
6.4.2 Proposal preparation ... asann 15
6.4.3 L0167 011 = T2 4= T 1 (=T= 5 1 1= 41 S 15
6.4.4 CoNtract @XECULION ... e e s e e 15
6.4.5 Product/service delivery and SUPPOIt .........ccooiccciiemrimmiiin s cserr e s s s sssss s e s s s s s ssnme e e s e esssnssnnnns 17
6.4.6 L0 10T 17
7 Defining user documentation requirements and constraints ..........ccccocvvcnniin, 18
71 Aspects of requirements and coNStraints ... ——— 18
7.2 Schedule CoONSLraINtS ... s 18
7.3 Usability reqUIirements ... 19
74 Product modification requirements ..............eee i ———— 19
7.5 Localization and translation requirements ... ———— 20
7.6 LI o F= = o LT =Y 0 1= o £ 20
7.7 EST=Ted ] 1V =T 10T = 0011 | R 21

7.8 Standards and CONVENLIONS .........ccciiiiiiiriiir e e 21

7.9 Quality management reqUIremMeNts ...........ccoceiiiiisnrinnssrnnrsmr s 21



8 User Documentation Specification ... 21
9 User documentation Statement of Work ... s 22
10 Request fOr Proposal ... s mmn e s nmn e 23
10.1 Request for Proposal tOPICsS ........coiiiiiiiii e 23
10.2 Project 0bJECLIVES .....cccciiiiiiiiiirirrr i 23
10.3 Requirements for SUPPOIrting ProCeSSES ......cccccrrrriiiiicisssmererrrsssssssssssereesesssssssssssssssssessssssssnnens 24
10.4 Supplier capabilities and eXPEri€NCEe .......ccccciiiiiiccirrirrr e 24
10.5 Instructions for bIdders ... 24
10.6 List of deliverable user documentation products or Services ........cccccevviiiccvseeernnrensssscssnneenns 24
10.7 Terms and CONAItIONS ......ooiiiiiiiiii e —————— 25
10.8 Proposal evaluation Criteria ... s 25
1 Documentation Proposal ... 25
1.1 Documentation proposal CoNtents ... 25
11.2 Understanding of requirements ..o —————_—— 26
113 Scope Of the ProfJECt ... 26
1.4 g T o =TT 27
11.5 Experience, capabilities, and available resources ... ——————— 27
11.6 T 3= o 11 ] P 28
1.7 Deliverables ... 28
11.8 e T o= o T o o Yo = [ 28
Annex A (informative) Requirements clauses and checklist for acquirers ..........ccccceviriiiiiniiniisnniiianns 29
Annex B (informative) Requirements clauses and checklist for suppliers ........cccccmmiiiiiiciiiiicnnnnnees 34
0 0T 1T T T o 1 N 37



		2026-04-30T18:18:09+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




