
 
 - 1 - 

ISO 24595:2024-01 (E) 
 
 
Drinking water, wastewater and stormwater systems and services - Guidelines for the 
provision of alternative water service for essential facilities during a crisis 
 
 

Foreword ......................................................................................................................................................................................................................................................v
Introduction ...........................................................................................................................................................................................................................................vi
1 Scope ............................................................................................................................................................................................................................................. 1
2 Normative references ................................................................................................................................................................................................. 1
3	 Terms	and	definitions ................................................................................................................................................................................................ 1
4 Principles for AWS provision for essential facilities during a crisis ........................................................................ 2

4.1 General ........................................................................................................................................................................................................................2
4.2 AWS approaches .................................................................................................................................................................................................3

4.2.1 General .....................................................................................................................................................................................................3
4.2.2 Alternative source of water ...................................................................................................................................................3
4.2.3 Using the drinking water distribution network in a non-conventional manner ...................4
4.2.4 Not using the water distribution network ...............................................................................................................4

5 Understanding the operation context from an AWS perspective ................................................................................ 4
5.1 General ........................................................................................................................................................................................................................4
5.2 Determining the essential facilities ..................................................................................................................................................4

6  Planning for AWS provision to essential facilities ....................................................................................................................... 5
6.1 General ........................................................................................................................................................................................................................5
6.2 Risk assessment ..................................................................................................................................................................................................5
6.3 Pre-planning ..........................................................................................................................................................................................................5

6.3.1 Establishing disruption scenarios ...................................................................................................................................5
6.3.2 Determining the water quantities that should be allocated to essential facilities ..............6
6.3.3 Pre-planning in accordance with the disruption scenario ........................................................................6

6.4 Securing resources and planning for their mobilization ...............................................................................................6
7 Implementation of AWS provision ................................................................................................................................................................ 8

7.1 General ........................................................................................................................................................................................................................8
7.2 Non-conventional methods for water distribution network use ............................................................................9

7.2.1 General .....................................................................................................................................................................................................9
7.2.2 Construction and installation of water storage tanks ...................................................................................9
7.2.3 Distribution of water by erection of standpipes .................................................................................................9
7.2.4 Recharging of isolated water distribution network assets by water tankers ..........................9
7.2.5 Lowering the pressure at which water is supplied ........................................................................................10

7.3 Methods not using the water distribution network ........................................................................................................10
7.3.1 General ..................................................................................................................................................................................................10
7.3.2 Temporary point of distribution solution methods ......................................................................................10
7.3.3 Via a fixed water resource ...................................................................................................................................................10
7.3.4 Via mobile water tankers or towed bowsers.......................................................................................................11

8 Internal and external communications ............................................................................................................................................... 11
8.1 General .....................................................................................................................................................................................................................11
8.2 Preparing stakeholders in advance of a crisis involving AWS provision .....................................................11

8.2.1 Tailored messaging ....................................................................................................................................................................11
8.2.2 Preparing essential facilities .............................................................................................................................................11
8.2.3 Preparing key stakeholders................................................................................................................................................11

8.3 Alternative drinking and non-drinking water service information during a crisis .......................... 12
8.3.1 General ................................................................................................................................................................................................. 12
8.3.2 How to communicate ............................................................................................................................................................... 12
8.3.3 What to communicate ............................................................................................................................................................. 13

Contents Page



 
 - 2 - 

9 AWS provision in general and for users with special needs ........................................................................................... 14
Annex A (informative)  Examples of assets for alternative water distribution ..............................................................15
Annex B (informative)  Large capacity containerized water .............................................................................................................. 16
Annex C (informative)  Determining water allocations ...........................................................................................................................23
Annex D (informative)  The logistics of AWS provision ............................................................................................................................25
Bibliography .........................................................................................................................................................................................................................................30


		2026-07-08T14:54:16+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




