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Service activities relating to drinking water supply, wastewater and stormwater
systems - Guidelines on alternative drinking water service provision during a crisis

Contents Page
Foreword
IIMETOUICTION..........ooo et vi
SCOPI@ ... 1
2 INOTINATIVE TEEEI@IICES ..........oooooiooe s 1
3 Terms and defiMITIONIS ... 1
4 Principles for alternative drinking water service ProviSion ... 5
4.1 GIBIMETAL ... 5
4.2 Alternative drinking water service approaches ..., 5
.21 GEIETAL e 5
4.2.2  Using the drinking water distribution network in a non-conventional manner..... 5
4.2.3  Notusing the drinking water distribution network
5 Planning for alternative drinking water service ProviSion ...
5.1 7 1<) - OO
5.2 8 W 0] 0 0 Y
5.2.1  Establishing individual disruption scenarios ...
5.2.2  Pre-planning in accordance with the disruption scenario
5.3 Securing resources and planning for their mobilization ...
6 Implementation of alternative drinking water service provision ... 9
6.1 General
6.2 Non-conventional methods for drinking water distribution network use ... 9
B.2. 1 GEIIETAL ..o 9
6.2.2  Distribution of drinking water by erection of standpipes ... 9
6.2.3  Recharging of isolated drinking water distribution network assets by
A2 <) = 01 ) O
6.2.4  Lowering the pressure at which drinking water is supplied...
6.3 Methods not using the drinking water distribution network ..................
6.3 1 GEIETAL ..ot
6.3.2  Temporary point of distribution methods
6.3.3  Containerized drinking water .............c.......
6.3.4  Viaafixed water reSOUrcCe ...
6.3.5 Via mobile water tankers or towed bowsers
7 Internal and external COMMUNECATIONS ... 11
7.1 GEBIMETAL ..t 11
7.2 Preparing stakeholders in advance of a crisis involving alternative drinking water
SEIVICE PIOVISIOTL ..otk
7.2.1  TallOTed MESSAGINEG ..o
7.2.2  Preparing users...............
7.2.3  Preparing key stakeholders
7.3 Alternative drinking water service information during a crisis
8 T S €= 4 U] =Y IO
7.3.2  How to communicate
7.3.3  What t0 COMMUINICATE ...t
8 Alternative drinking water service provision for users with special needs..................c..... 14

Annex A (informative) Examples of layouts of, and assets deployment at, temporary points
OF AASTIADUEION .......oooooo s s 16



Annex B (informative) Containerized drinKing Water ... 19

Annex C (informative) Determining drinking water allocations ... 27
Annex D (informative) The logistics of alternative drinking water service provision.................... 29
Annex E (informative) Modification of standard alternative drinking water service

processes to support users with special Needs ... 34
BIDIEOZTAPIY ...t 35



		2026-04-17T12:10:22+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




