DIN EN 15975-1:2016-03 (E)

Security of drinking water supply - Guidelines for risk and crisis management - Part
1: Crisis management (includes Amendment A1:2015)

Contents Page
EUropean fOr@WORId ............iiiiiiiiiccisineere s sssssssseee e s e s s s s s s s s e e e eesa s s s ams s e e e e e san s amneeeeeesanssssnmnnneenessnsssnnennesnnnnn 3
L o T LT o N 4
1 1S o o o - 5
2 Terms and definitions ... ————————— 5
3 Fundamentals of crisis management ............oocoiiiiecimmrrssrer s e ean 6
4 Preparedness fOr CriSiS .......ccccrriiiiiiiiisiseiirirrirssssssssnr e e s s sssssssssme s e e s s e s s s s s s smne s e e e e s sns s snmnnneeesnnnsnnnns 14
5 Coordinated reSPONSe tO CriSIS .......iiiicciicceririiiiiisisserrr e e s s sssssser s e s e s s s s s ssssr e e e e e sessssssmnnneenessnsnnnns 16
6 ReCOVErY frOm CriSiS ...ccuiiiiiieiiiiiiir it s e e 17
7 LeSSONS 1€ArNEd ......coiiiiiueiiiiiieii it 17

Annex A (informative) Examples of crisis management control room configuration and equipment .18

AA1 Lo oY o TR0 = L3 €1 o3 = 18
A.2 Technical iINfrastruCtUre .........oocc e e e s sme e e e e s e s nne e e e e snnnnn 18
A3 T o= F= T =Y o 1 PSP 19
Annex B (informative) Recommendations on qualification of personnel .........cccccoiiieiiiiiicnncicnniciaens 20



		2026-05-11T07:19:25+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




