
 
 - 1 -

DIN EN 15975-1:2011-06 (E) 
 
 
Security of drinking water supply - Guidelines for risk and crisis management - Part 
1: Crisis management 
 
 
Contents            Page 
 
 
Foreword ..........................................................................................................................................................3 
 
Introduction ......................................................................................................................................................4 
 
1 Scope ...............................................................................................................................................5 
 
2 Terms and definitions ....................................................................................................................5 
 
3 Fundamentals of crisis management ...........................................................................................6 
 
4 Preparedness for crisis ...............................................................................................................13 
 
5 Coordinated response to crisis ..................................................................................................15 
 
6 Recovery from crisis ....................................................................................................................15 
 
7 Lessons learned ...........................................................................................................................16 
 
Annex A (informative) Examples of crisis management control room configuration and equipment .17 
 
Annex B (informative) Recommendations on qualification of personnel ...............................................19 
 


		2026-04-17T13:26:05+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




