
 
 - 1 -

DIN EN 15288-2:2019-05 (E) 
 
 
Swimming pools for public use - Part 2: Safety requirements for operation 
 
 
Contents            Page 
 
 
European foreword  .......................................................................................................................................... 5 
 
Introduction  ...................................................................................................................................................... 7 
 
1 Scope  ............................................................................................................................................... 8 
 
2 Normative references ..................................................................................................................... 8 
 
3 Terms and definitions  .................................................................................................................... 8 
 
4 Classification  ................................................................................................................................ 10 
4.1 Swimming pool type 1  ................................................................................................................. 10 
4.2 Swimming pool type 2  ................................................................................................................. 10 
4.3 Swimming pool type 3  ................................................................................................................. 11 
 
5 Safety management system  ........................................................................................................ 11 
5.1 General requirements  .................................................................................................................. 11 
5.2 Safety policy  ................................................................................................................................. 11 
5.3 Organization and planning the PSOPs  ...................................................................................... 12 
5.4 Non-conformance, corrective and preventive action  ............................................................... 12 
5.5 Monitoring, measurement and analysis, review and improvement  ........................................ 12 
5.5.1 General  .......................................................................................................................................... 12 
5.5.2 Measurement and analysis  ......................................................................................................... 13 
5.5.3 Review  ........................................................................................................................................... 13 
5.5.4 Improvement  ................................................................................................................................. 13 
5.5.5 Monitoring system  ....................................................................................................................... 13 
 
6 List of hazards  .............................................................................................................................. 14 
 
7 Safety requirements and / or protective measures and procedures to reduce risks in pool 

operation  ....................................................................................................................................... 14 
7.1 General  .......................................................................................................................................... 14 
7.2 General requirements for access and occupancy - all pools  .................................................. 14 
7.2.1 General  .......................................................................................................................................... 14 
7.2.2 Guidance on the maximum number of users at one time in a swimming pool  ..................... 15 
7.2.3 Control of authorized users' access  .......................................................................................... 15 
7.2.4 Control of unauthorised access of users  .................................................................................. 15 
7.3 Arrangements for poolside supervision  .................................................................................... 15 
7.3.1 General  .......................................................................................................................................... 15 
7.3.2 Specific risk factors  ..................................................................................................................... 16 
7.3.3 Risk decreasing factors  ............................................................................................................... 16 
7.4 Operational requirements for the management of supervised pools  ..................................... 18 
7.4.1 General  .......................................................................................................................................... 18 
7.4.2 Training and competence of lifeguards  ..................................................................................... 18 
7.4.3 Training and competence of other pool supervisory staff  ...................................................... 19 
7.4.4 Deployment of pool supervisory staff  ........................................................................................ 19 
7.4.5 Induction  ....................................................................................................................................... 20 
7.4.6 Ongoing training  .......................................................................................................................... 20 
7.4.7 Structuring the duties  .................................................................................................................. 20 
7.4.8 Clothing and equipment  .............................................................................................................. 20 
7.5 Operational requirements for unsupervised pools  .................................................................. 20 
7.6 Hiring pools to external partners  ................................................................................................ 21 



 
 - 2 - 

7.7 Operational requirements for checking the pool site, the buildings and the associated 
technical equipment  .................................................................................................................... 21 

7.7.1 Procedure  ..................................................................................................................................... 21 
7.7.2 General arrangements  ................................................................................................................ 22 
7.7.3 Operational requirements for checking the pool equipment, and safety devices  ................ 22 
7.7.4 Operational requirements for cleaning and disinfecting the premises  ................................. 22 
7.7.5 Operation of water circulation systems  .................................................................................... 22 
7.7.6 Operation of heating, ventilation and air conditioning  ............................................................ 23 
7.7.7 Operation of lighting system  ...................................................................................................... 23 
7.7.8 Maintenance of the pool equipment  .......................................................................................... 23 
7.7.9 Operation for selection, safe delivery, storage, handling and use of chemicals  ................. 23 
7.7.10 Applying and controlling chemicals in pool water  .................................................................. 24 
7.7.11 Monitoring physical, chemical and microbiological quality of pool water  ............................ 25 
7.7.12 Technical staff  .............................................................................................................................. 25 
7.7.13 Selection and use of Personal Protective Equipment (PPE)  .................................................. 26 
7.7.14 Procedures for recording incidents and accidents  ................................................................. 26 
7.8 Operational requirements for emergency procedures  ............................................................ 26 
7.8.1 General  ......................................................................................................................................... 26 
7.8.2 Operational requirements for raising the alarm  ....................................................................... 27 
7.8.3 Operational requirements for rescuing  ..................................................................................... 27 
7.8.4 Operational requirements for evacuation  ................................................................................. 27 
7.8.5 Additional specific procedures for selected emergency cases  ............................................. 29 
 
8 Verification of safety measures and / or protective measures  ............................................... 31 
 
9 Instructions to the users  ............................................................................................................. 31 
9.1 General  ......................................................................................................................................... 31 
9.2 Information for the users  ............................................................................................................ 32 
9.2.1 General  ......................................................................................................................................... 32 
9.2.2 Rules for the use of the facility  .................................................................................................. 32 
9.2.3 Safety information / instructions - safety signs  ....................................................................... 32 
9.2.4 Emergency and warning signals  ................................................................................................ 32 
9.2.5 Basic orientation plan of the facility  .......................................................................................... 33 
9.2.6 Public information  ....................................................................................................................... 33 
 
Annex A (informative) Examples of hazards and possible measures to mitigate these hazards  ........ 34 
 
Annex B (informative) Principles of risk assessment for swimming pools  ........................................... 58 
 
B.1 General  ......................................................................................................................................... 58 
B.2 Process of a risk assessment  .................................................................................................... 58 
B.2.1 General  ......................................................................................................................................... 58 
B.2.2 Identification of the proper use and the reasonably foreseeable misuse  ............................. 60 
B.2.3 Hazard identification  ................................................................................................................... 60 
B.2.4 Risk estimation  ............................................................................................................................ 60 
B.2.5 Risk evaluation  ............................................................................................................................ 61 
B.2.6 Examples for carrying out a risk assessments in swimming pools  ...................................... 61 
 
Annex C (informative) Model risk assessment  .......................................................................................... 65 
 
C.1 How to use this model  ................................................................................................................ 65 
C.2 The process - A hypothetical example  ...................................................................................... 65 
C.3 Setting the scene (general information about the pool and the risk assessment)  ............... 65 
C.4 Responsible person  .................................................................................................................... 65 
C.5 Type of pool  ................................................................................................................................. 65 
C.6 Staffing  ......................................................................................................................................... 65 
C.7 Technical maintenance  ............................................................................................................... 65 
C.8 How was the risk assessment done?  ........................................................................................ 65 
C.9 The risk assessment document - An example  ......................................................................... 66 
 
Annex D (informative) Samples of accident recording form  .................................................................... 69 
 



 
 - 3 -

D.1 Sample of accident recording form from the Netherlands  ...................................................... 69 
D.2 Sample of accident report form from United Kingdom  ............................................................ 70 
 
Bibliography  ................................................................................................................................................... 72 
 


		2026-06-27T11:31:57+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




