
 
 - 1 -

ISO 28002:2011-08 (E) 
 
 
Security management systems for the supply chain - Development of resilience in 
the supply chain - Requirements with guidance for use 
 
 
Contents            Page 
 
 
Foreword .........................................................................................................................................................iv 
 
Introduction ......................................................................................................................................................v 
 
0.1 General ............................................................................................................................................v 
0.2 Supply Chain Environment ...........................................................................................................v 
0.3 Process Approach .........................................................................................................................vi 
0.4 "Plan-Do-Check-Act" (PDCA) model .........................................................................................viii 
 
1 Scope ...............................................................................................................................................1 
 
2 Normative references ....................................................................................................................2 
 
3 Terms and definitions ....................................................................................................................2 
 
4 Requirements of Management System containing Resilience Policy ....................................12 
4.1 General ..........................................................................................................................................12 
4.2 Understanding the Organization and its Context .....................................................................13 
4.3 Scope of Resilience Management Policy ..................................................................................14 
4.4 Provision of Resources for the Resilience Management Policy .............................................14 
4.5 Resilience Management Policy ...................................................................................................14 
4.6 Resilience Policy Statement .......................................................................................................14 
 
Annex A (informative) Informative guidance on the incorporation of this International Standard into 

a management standard ..............................................................................................................16 
 
Annex B (informative) Informative Guidance on the Use of this International Standard ......................30 
 
Annex C (informative) Terminology Conventions .....................................................................................53 
 
Annex D (informative) Qualifiers to Application ........................................................................................54 
 
Bibliography ...................................................................................................................................................55 
 


		2024-05-13T08:34:07+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




