ISO/TS 8000-150:2011-12 (E)

Data quality - Part 150: Master data: Quality management framework

Contents Page
0T =T o \'
L Yo 11T T o vi
1 T o - 1
2 Normative referenCeSs ... e 1
3 Terms, definitions and abbreviated terms ... ————— 2
31 Terms and definitioNS ..o e e 2
3.2 Abbreviated termsS ... ——————— 2
4 Fundamental principles of master data quality management .........cccccoviiccciicernn s cccccneceeeeen, 2
5 L= o LT =Y 4 L= o 3
5.1 Implementation reqUIreMeNts ... e 3
5.2 Data exchange requirements ..o ———— 3
5.3 Provenance reqUIremMENtS ... e s e s s e s s mne e e e s e e s e mmn e e e e e s snmmn e e e e s 3
6 L0 o o) 0 o =T - 4
Annex A (normative) Document identification ..o ——— 5
Annex B (informative) Master data quality management framework ........cccccovecciiiemmrninccccccssceeeee s 6
B.1 Overview of the master data quality management framework ...........cccooviimninniinninsieenincnee, 6
B.2 The top-level processes of the framework ... 7
B.2.1 The three top-1eVel ProCeSSES ... e s s 7
B.2.2 [ F= 1= B oY o T=T - 1 T o = 7
B.2.3 Data quality Monitoring ... ———————— 8
B.2.4 Data quality improvement ...... ... 8
B.3 The roles in the fraMeWOrK ... e 8
B.3.1 The three roles ... s n e 8
B.3.2 [ T 1= I 4 = g T Vo = 8
B.3.3 Data adminiStrator ... 9
B.3.4 Data teChNICIAN .......eeeiiiiii 9
B.4 The lower level processes in the framework ... 10
B.4.1 The nine IoWer IeVel ProCeSSES ... e mme e e e s e s anan 10
B.4.2 Data architecture management ..o ————— 10
B.4.2.1 Overview of data architecture management ...........ccccocvviiiiiiin e ———————— 10
B.4.2.2 Constituent activities of data architecture management ..........ccccccoiniiiiiniincceees 11
B.4.2.3 Required responsibilities of data manger for data architecture management ...................... 11
B.4.2.4 Relationship of data architecture management to other processes .......cccccccrririccccicerrnennnnn. 1
B.4.3 [ T 1 7= I L=Y =3 T | o 1
S0 W e BN © AV/ =Y VA TV VA o3 o F= e T o L= o | o TS SRRR 1
B.4.3.2 Constituent activities of data design .........cccccmriiiiccccrrii e ————— 12
B.4.3.3 Required responsibilities of the data administrator for data design .......ccccccceveccceerninnnnne. 12
B.4.3.4 Relationship of data design to other Processes ........ccccciiiiiccciicrirni s 12
B.4.4 Data ProCESSING ..ueiiiiiierriiiisrr it 12
B.4.4.1 Overview of data Processing .......cccccciiiisiriini e ————— 12
B.4.4.2 Constituent activities of data processing .........ccccucvcmiiriisniis e —— 12
B.4.4.3 Required responsibilities of data technician for data processing .......c.cccccoiiiiiiiiiiiicninnnnne. 13
B.4.4.4 Relationships of data processing to other processes ... 13
B.4.5 Data quality Planning ... ——————————— 13



B.4.5.1 Overview of data quality planning .........cccccoiiiiiiinni e ———— 13
B.4.5.2 Constituent activities of data quality planning .........ccccceciiiiniiinn 13
B.4.5.3 Required responsibilities of data manager for data quality planning ..........cccccooiiiiiiicnnnnnnn. 13
B.4.5.4 Relationship of data quality plan to other processes ..o 14
B.4.6 Data quality criteria SEtUP ......cccviiiiiiiiririrrr s —————— 14
B.4.6.1 Overview of data quality criteria Setup .......cccccccmiiiiicccisrir e 14
B.4.6.2 Constituent activities of data quality criteria setup .....ccccccerviccccirin e 14
B.4.6.3 Required responsibilities of data administrator for data quality criteria setup .................... 14
B.4.6.4 Relationship of data quality criteria setup to other processes .......ccccccicciiccrirrinscccseeeeeeenn, 14
B.4.7 Data quality measurement ... —— 15
B.4.7.1 Overview of data quality measurement ..........ccccconriiiiiniinn e ————— 15
B.4.7.2 Constituent activities of data quality measurement ..........ccccoiiiriinnis 15
B.4.7.3 Required responsibilities of data technician for data quality measurement ........................ 15
B.4.7.4 Relationship of data quality measurement to other processes ...........cccceiiimiiiiincccicsennnn, 15
B.4.8 Data stewardship and flow management ..........ccccoiiiiinni e —————— 15
B.4.8.1 Overview of data stewardship and flow management .............ccccevmmiiniin e, 15
B.4.8.2 Constituent activities of data stewardship and flow management ...........ccccccrriiiiicciineennnnnn. 16
B.4.8.3 Required responsibilities of data manager for data stewardship and flow management ... 16
B.4.8.4 Relationship of data stewardship and flow management to other processes ...................... 16
B.4.9 Data error Cause analYSiS ......ccciiiiiiiiiiniirrirrrrrrrrrsss s 16
B.4.9.1 Overview of data error cause analysis .........cccccccmrriiiiiisscrrnrinsssssssse e sssn e s smmnn e e e eeeas 16
B.4.9.2 Constituent activities of data error cause analysis .........ccccccvcmiiniinn 17
B.4.9.3 Required responsibilities of data administrator for data error cause analysis .................... 17
B.4.9.4 Relationship of data error cause analysis to other processes ...........ccccoiiemmiiiiiiccccsiennenen, 17
B.4.10 [ F= 1= =Y 4 o g oo T = e 1 o o 17
B.4.10.1 Overview of data error Correction ... 17
B.4.10.2 Constituent activities of data error correction ... 18
B.4.10.3 Required responsibilities of data technician for data error correction ..........cccccccccvierreenennn. 18
B.4.10.4 Relationship of data error correction to other processes ........cccoccccmrririiccccecrrenn s cccsmeeeeeenns 18
Annex C (informative) The functional model of the framework ...........ccccimiiiiccccicrr s 19
Annex D (informative) Business scenario with examples for the framework .........cccccciiicciicerennnnicens 22
D.1 Business environment and Situ@tion ... ——— 22
D.2 Data architecture management ............ i 22
D.3 Data deSigN ....cceiiiiiiriiiiir i ———————— 22
D.4 [ F= 1 T o o X o= 1= | T 22
D.5 Data quality Plan ... e nnn e 22
D.6 Data quality Criteria SEtUP ......cccviiiiiiiiiriirrr i ————— 23
D.7 Data quality measurement ... ———————— 23
D.8 Data stewardship and flOW ..........ooo i s s e nnne e 23
D.9 (D F 1 2= =T o o] oz LU LTI T4 F= = L 23
D.10 Data error COrreCtion ..........ccccceimiiiiiiiierrr e 24
=70 o] e T T o Y/ 25
g T =Y 26



		2026-05-19T06:03:54+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




