ISO 37106:2018 (E)

Sustainable cities and communities — Guidance on establishing smart city
operating models for sustainable communities

Conten

4.1
4.2
43

5.1
5.2
5.3
54

6.1

6.2

6.3

6.3.1
6.3.2
6.3.3
6.3.4
6.4

6.4.1
6.4.2
6.4.3
6.4.4
6.5

6.5.1
6.5.2
6.5.3
6.5.4
6.6

6.6.1
6.6.2
6.6.3
6.6.4
6.7

6.7.1
6.7.2
6.7.3
6.7.4
6.8

6.8.1
6.8.2
6.8.3

ts

Foreword
Introduction

Scope

Normative references
Terms and definitions

Overview of this document

Transforming the traditional operating model for cities
Structure of this document
Summary of recommendations

Component A — Delivery principles

Context

The need
Recommendations
Linkages

Component B — Key cross-city delivery processes

General

Strategy management

Subcomponent [B1] — City vision

Context

The need

Recommendations

Linkages

Subcomponent [B2] — Leadership and governance
Context

The need

Recommendations

Linkages

Subcomponent [B3] — Collaborative engagement
Context

The need

Recommendation

Linkages

Subcomponent [B4] — Procurement and supplier management
Context

The need

Recommendations

Linkages

Subcomponent [B5] — Mapping the city’s interoperability needs
Context

The need

Recommendation

Linkages

Subcomponent [B6] — Establishing a common terminology and reference model
Context

The need

Recommendations



6.8.4 Linkages
6.9 Subcomponent [B7] — Smart city roadmap
6.9.1 Context
6.9.2 The need
6.9.3 Recommendations
6.9.4 Linkages
6.10 Citizen-centric service management
6.11 Subcomponent [B8] — Empowering the city community through city data
6.11.1 Context
6.11.2 The need
6.11.3 Recommendation
6.11.4 Linkages
6.12 Subcomponent [B9] — Delivering integrated citizen-centric services
6.12.1 Context
6.12.2 The need
6.12.3 Recommendation
6.12.4 Linkages
6.13 Subcomponent [B10] — Identity and privacy management
6.13.1 Context
6.13.2 The need
6.13.3 Recommendation
6.13.4 Linkages
6.14 Subcomponent [B11] — Digital inclusion and channel management
6.14.1 Context
6.14.2 The need
6.14.3 Recommendation
6.14.4 Linkages
6.15 Digital and physical resource management
6.16 Subcomponent [B12] — Managing smart city developments and infrastructures
6.16.1 Context
6.16.2 The need
6.16.3 Recommendation
6.16.4 Linkages
6.17 Subcomponent [B13] — IT and data resource mapping and management
6.17.1 Context
6.17.2 The need
6.17.3 Recommendation
6.17.4 Linkages
6.18 Subcomponent [B14] — Open, service-oriented, city-wide IT architecture
6.18.1 Context
6.18.2 The need
6.18.3 Recommendation
6.18.4 Linkages
7 Component C — Benefit realization framework
71 Context
7.2 The need
7.3 Recommendation
7.4 Linkages
8 Component D — Key risks
8.1 Context
8.2 The need
8.3 Recommendation
8.4 Linkages
Annex A (informative) ISO 37106 delivery principles
AA1 Introduction
A2 General overview
A3 The visionary city
A4 The citizen-centric city
A5 The digital city
A.6 The open and collaborative city



Annex B (informative) Mitigating the key risks: checklist

Page count: 46



		2026-05-13T02:04:00+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




