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Environmental management systems - General guidelines on implementation

Contents Page
0T =T o '
o Yo 11T T o vi
1 5 o o o - OSSR 1
2 NOIMALIVe FEFEIrE@NCES ......ooiieieiiceee e e e s e smn e e e e smn e e e sme e e e smmnnnas 1
3 TermsanddefinitioNs ... e s e s s e e e e e s nnmnn e e e e e e nan 1
31 Terms related to organization and leadership ... 2
3.2 Terms related to PlannNing ... ———————————— 3
3.3 Terms related to support and operation ... 4
34 Terms related to performance evaluation and improvement ............ccoooiiceiirn e, 5
4 Context of the organization ..........cccc i ——————— 6
41 Understanding the organization and its context ..........cccccvvminri e ——— 6
4.2 Understanding the needs and expectations of interested parties ..........cccccvreecmrrccccerrccceeenn. 10
421 =Y o = - | R 10
4.2.2 Determining relevant interested parties ... ———————————— 10
4.2.3 Determining relevant needs and expectations of relevant interested parties .....................c. 10
4.2.4 Determining compliance obligations .......c.cccccoiccciiiii s 1
4.2.5 Use and application of the needs and expectations of interested parties ........ccccocccmnrnnneen. 11
4.3 Determining the scope of the environmental management system ...........ccccccniiiiicnniiiiennn, 11
44 Environmental management SyStem ... 12
441 7= 0 =T o | 12
44.2 Establishing, implementing, maintaining and continually improving an environmental
ManNagemMeNnt SYSTEM .......cooiiiiiiir e ————— 13
5 I T (= = 3o 14
51 Leadership and commitment ............ i ————————— 14
5.2 L0 VT e o704 L= 0 1 2= LI o T [ o)V 15
5.3 Organizational roles, responsibilities and authorities .........cccccceiiriccciic s 18
6 = 1010 T ' 19
6.1 Actions to address risks and OppPOrtUNIties .......ccccccveccccimemririiccc s e 19
6.1.1 =Y o 1= - | 19
6.1.2 Environmental @Spects ........ccccciriermnnsmis s - 23
6.1.3 (0015 0T o FF=Tg Lo oY o [T - 1A o T 27
6.1.4 Planning @CtioN ... e 29
6.2 Environmental objectives and planning to achieve them .............cccoccimiii i 29
6.2.1 =Y o 1= - | 29
6.2.2 Establishing environmental objectives ... 30
6.2.3 Planning actions to achieve environmental objectives .........ccccooiiiiininiiicccceeen 30
6.2.4 Performance indiCators .........ccccciiiiiiiccicciiern s s s s s s e s s s s s smmn e e s e s sa s s s nmnen e ensnnsnnnne 31
7 8T 1T o T o P 32
71 == o LU o= 32
7.2 L0 0T 0T =3 =1 4 o - P SPPPPPRR 32
7.3 T T =Y =T 34
7.4 L0 o5 0T ¢ T Tg e 1T o T 35
741 =Y o =1 - | R 35
7.4.2 Internal commUNICALION ........eeeeiee e ————————— 36



10
10.1
10.2
10.3
10.3.1
10.3.2

External commUNICAtION .......coiieeiiiiiii i rsss s rrsa s e ram s e rssa s e n s e s e nn s s rennsss s eennnsssnnnan 36

Documented information ... e 37
L= o 1= - | S 37
(03 L= 1T a Ve JE=T 0 T I DT o e F- 113 Ve R S 38
Control of documented INfOrMation ... 38
£ o =Y - 11 oY o SR 39
Operational planning and CONrol ... e smne e e e e snnnn 39
General guidance: Operational CONtrol ...........cccccciiimiiiiccscsecerr s sser e e e ee s snnnee 39
Identifying needs for operational controls ..o ——— 40
Establishing operational controls ... ————— 41
Emergency preparedness and reSPONSE .........cccceririimrriisisssiisimsssisisssssssssss s s ssssssssssssssees 41
Performance evaluation ... 42
Monitoring, measurement, analysis and evaluation .............cccoocriniiinicc 42
L T=Y o 1= - | SR 42
Evaluation of COMPlIaNCe ... s s s e e e nmnnes 44
Internal Uit ... e 45
1= T F= T 1= 4 U= L =7 = 46
00T oo 3= o 1= o 1 47
7= 1T - 47
Nonconformity and corrective action ..o 47
Continual iIMProvemeNt ... e mn e s s e s s 48
Opportunities for iMpProvement .............oc i s s 48
Implementation of continual improvement ... —— 49

Annex A (informative) Examples of activities, products and services and their associated

environmental aspects and environmental impacts, risks and opportunities, and actions 50

Annex B (informative) Phased approach to implementing an environmental management

Bibliography ... e 59



		2026-06-21T04:08:16+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




