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Cognitive accessibility - Part 1: General guidelines (ISO 21801-1:2020)

Contents Page
EUTOP@AN FOTEWOIM ... 5585555 4
FOT@WOTM ..........ooooccee e85 5
Introduction

2
3
4 Implementing the recOMMENAatioNs ... 8
5 MOBIVATION ATIA FOCULS ...
5.1 General ...,
5.2 Means of motivation...........
5.2.1  Recruiting interest..
5.2.2  INAIVIAUAL OPTIOMS .ooooieiieiiee ettt
5.2.3  AULOMIOIMIOUS TS ..o
5.2.4  Usefulness and relevance
5.2.5  LeVel Of @DSTIACTION ..ooociriiice e
5.2.6  Focus on the desired OULCOME. ...
5.2.7  Challenge by varying demands and resources.
5.2.8  Self-regulation, self-assessment and coping........
5.2.9  Unintentional triggers of inappropriate reactions..........., 11
5.2.10 Differences in coping abilities . ...
5.2.11 Self-determination and confidence
5.2.12  TRIEats QI EIUST . ..ot
5.2.13  AccesSibility and Safety . ...
5.3 Focus, attention and feedbacK ...
5.3.1 Objectin focus....
5.3.2  Shiftsin focus......
5.3.3  Inadvertent changes of focus or division of attention...
5.314  FEEADACK ...
6 Representation and understanding ...
6.1 GENETAL ..o
6.2 Multiple means of representation and understanding........
6.2.1  Simplify the language — Dealing with words .......
6.2.2  Simplify the language — Dealing with symbols..
6.2.3  Simplify the MesSage STIUCTUTE. ...
6.2.4  Understanding across language Darriers. .. ...
6.2.5 Translation processes
6.2.6  Options for finding iNfOrMatioN. ...
6.2.7  Equal opportunities for COMPrenenSioN ...
6.3 Spatial orientation and understanding of values and sizes..
6.3.1  Entities and SIZeS ...
6.3.2  Scales and relative values
6.3.3  PoSition in SPace ...,
6.4 Simple, understandable and logical design..............
6.4.1  Logical and cONSIStENT @SN ...
6.4.2  Background KNOWIEAGE ...
6.4.3  Transfer and generalization ...
6.4.4  Understanding underlying concepts and ideas
6.4.5  COMIPIEKILY oo



7 AACRION ... e85 17
7.1 GIBIMETAL ...t 17
7.2 MEANS OF EXPIESSION ..o 17

7.2.1  Customizable media for information, expression and communication................. 17
7.3 Organization, planning and time ManageMeNt ... 18
731 GOAL-SETEIIIE oo
7.3.2  Decision-making..........c.......
7.3.3  Strategic activities
7.3.4  Options for Strategic aCtiVITIES ... 19
7.3.5  TIME CONSTIAINES w..ooooooveveiieeveisiee st 19
7.3.6  Time awareness
7.3.7  Options for orientation tO TIME ...
7.3.8  Communication of time and time ManagemMent ...,
7.3.9  Adapting time demands..........iii
7.4 Flexibility and equal opportunities. ...
74T EQUALIEY oo
7.4.2  Access to systems and interoperability...........
7.4.3  Alternative and multiple means of user interaction
7.4.4  Alternatives and deCISTONS . ...
7.4.5  Default configuration and adjustable parameters. ...,
7.4.6  Individualized access and reuse of user profiles
7.4.7  Access to the intended outcome of the system......................
7.5 Support for completion of tasKs ...
7.5.1  Sustained attention and concentration.......................
7.5.2  Avoiding mMiStakKes ...
7.5.3  MISEAKES @INA EITOIS ..o
7.54  Correction of MiStakes and €ITOTS ...
7.5.5  Support functions
7.5.6  Content-integrated contextual help......... s
Annex A (informative) Checklist for following the recommendations of this document.......... 24
BIDLIOGIAPIY ... 28



		2026-06-21T20:44:14+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




