DIN EN ISO 12967-1:2021-04 (E)

Health informatics - Service Architecture (HISA) - Part 1: Enterprise viewpoint (ISO
12967-1:2020); English version EN I1ISO 12967-1:2020

Contents Page
FOT@WOTIM ... \%
IIETOUICEION ... vi
1 S0P ... 1
2 NOIIMALIVE FEERIE@IICES ...........ooo e 1
3 Terms AN AeFIMETIONIS ...
31 HEAITRCATE ...
3.2 SYSTIT COTICOPES ..o
3.3 Concepts relating to organization
3.4 Community concepts..........
3.5 BENAVIOUI COMOEPES ..ot
3.6 POLICY COMOEPES .o
3.7 Accountability, responsibility and time concepts
3.8 [NfOrmMation MANAZEIMIEIIE . ...t
Symbols and abDrevViations ............ et 10
5 Methodology for the specification of the architecture................., 10
5.1 7 1 T:) - OSSO 10
5.2 Viewpoints for the specification of the architecture ... 10
5.3 The HISA specification procedure
5.3.1  The Strategic PAradiGIn. ...ttt
5.3.2  Specification of the enterprise VIEWPOINT ... 12
5.3.3  Specification of the information VIEWPOINt ... 12
5.3.4  Specification of the computational VIEWPOINT ... 13
5.4 JEEIatiVe SPECTITICATION ..o 13
5.5 Viewpoints specification languages, notations and levels of abstraction..........nee 14
6 HISA OVEIVEICW ..o
6.1 General requirement.............c......
6.2 Enterprise viewpoint.................
6.3 Information viewpoint..............
6.4 Computational viewpoint
MethodologY fOI @XTEIMSIOMIS ...t 19
8 CONFOIMMANCE CIIERTTA ...
8.1 GIMETAL ..
8.2 Conformance of specification documents to the HISA methodology
8.3 Conformance of middleware products to the HISA architectural requirements.................... 20
9 The HISA ENterprisSe VIEWPOIIIE. ...ttt 21
9.1 OVEIVIBW ..ot
9.1.1 General
9.1.2 The regional, inter-enterprise PErSPECIVE ... 21
9.1.3  The medical/clinical PETrSPECLIVE ...t 22
9.1.4  The operational/clinical and organizational process model perspective......... 24
9.1.5 The information services and their COMPIEXitY ..., 28
9.2 The fundamental workflows and groups of users’ activities to be supported by the
INEAALEWATE ... 28



9.3 General information requirements for all users’ activities

9.3.1
9.3.2
9.3.3  EXEENSTDIIITY oo 30
.34 VEISIONUIIG oot 31
9.3.5 Auditing
9.3.6  Handling of life CYCLe. ...
9.4  Subject Of Care WOTKFILOW ......cccoouiiie e
9.4.1 Textual description of requirements..
9.4.2  Use-case examples........onn
9.5 Healthcare information WOTKEIOW ...
9.5.1  Textual specification of reqUIreMENtS. ... 38
9.5.2  Use-case examples
9.6 Healthcare activity management WOTKIIOW ... 40
9.6.1  Textual description Of reqQUITEMENTES ..o 40
9.6.2  USE-CASE EXAMPLES ..ot 43
9.6.3  Examples of functions from ISO/HL7 10781 supporting the use case................... 46
9.7 Resources management aCIVITIES ... 47
9.8 Management activities for users and authorizations ... 47
9.9 Classifications, coding and dictionaries management activities. ..., 49
9.9.1  General description Of reqQUITEMENTES ... 49
9.9.2  Examples of functions from ISO/HL7 10781 providing sSupport.........ce 51

Annex A (informative) Highlights of ODP

Annex B (informative) Rationale for the federative structure of the health informatics
SEIVICE ATCRITECEUIE. ... 55

Annex C (informative) Cross-Domain Interoperability ... 58

Bibliography



		2026-06-23T22:17:23+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




