
 
 - 1 - 

ISO 9241-4:1998-08 (E) 
 
 
Ergonomic requirements for office work with visual display terminals (VDTs) - Part 4: 
Keyboard requirements 
 
 
Contents            Page 
 
 
1        Scope ....................................................................................................................................................... 1 
 
2        Normative references ............................................................................................................................. 1 
 
3        Definitions ............................................................................................................................................... 2 
 
4        Guiding principles .................................................................................................................................. 7 
 
5        Performance criterion ............................................................................................................................ 8 
 
6        Design requirements and recommendations ...................................................................................... 8 
 
7        Measurement ........................................................................................................................................ 13 
 
8        Conformance ........................................................................................................................................ 19 
 
Annex   
 
A Usability test (proposed alternative test) ................................................................................................. 20 
 
B Bibliography ................................................................................................................................................ 27 
 


		2026-06-12T04:58:02+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




