
 
 - 1 -

ISO/TS 20282-2:2006-10 (E) 
 
 
Ease of operation of everyday products - Part 2: Test method for walk-up-and-use 
products 
 
 
Contents            Page 
 
 
Foreword .........................................................................................................................................................iv 
 
Introduction ......................................................................................................................................................v 
 
1 Scope ...............................................................................................................................................1 
 
2 Conformance ..................................................................................................................................1 
 
3 Normative references ....................................................................................................................1 
 
4 Terms and definitions ....................................................................................................................2 
 
5 Purpose of testing ease of operation ...........................................................................................5 
 
6 Test procedure ...............................................................................................................................6 
 
7 Test method ....................................................................................................................................6 
7.1 Identify the product ........................................................................................................................6 
7.2 Specify expected context of use ..................................................................................................6 
7.3 Check that the product is compatible with intended user characteristics ..............................8 
7.4 Design the test ................................................................................................................................9 
7.5 Measures .......................................................................................................................................11 
 
8 Results ..........................................................................................................................................12 
8.1 Main goals .....................................................................................................................................12 
8.2 Effectiveness of operation ..........................................................................................................12 
8.3 Efficiency of operation .................................................................................................................12 
8.4 Satisfaction with operation .........................................................................................................12 
 
9 Report ............................................................................................................................................12 
 
Annex A (normative) Product goals ............................................................................................................13 
 
Annex B (informative) Background to the test method .............................................................................15 
 
Annex C (normative) Recruiting a representative sample of users .........................................................17 
 
Annex D (normative) Confidence intervals .................................................................................................21 
 
Annex E (normative) Satisfaction with operation scale ............................................................................24 
 
Annex F (normative) Format for test reports ..............................................................................................25 
 
Annex G (informative) Feedback on this part of ISO 20282 ......................................................................31 
 
Bibliography ...................................................................................................................................................32 
 


		2026-04-27T03:41:39+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




