
 
 - 1 -

ISO 20282-1:2006-10 (E) 
 
 
Ease of operation of everyday products - Part 1: Design requirements for context of 
use and user characteristics 
 
 
Contents            Page 
 
 
Foreword .........................................................................................................................................................iv 
 
Introduction ......................................................................................................................................................v 
 
1 Scope ...............................................................................................................................................1 
 
2 Conformity ......................................................................................................................................2 
 
3 Terms and definitions ....................................................................................................................2 
 
4 Ease of operation ...........................................................................................................................5 
 
5 Requirements for review and documentation .............................................................................6 
5.1 Review stages .................................................................................................................................6 
5.2 Suggested process ........................................................................................................................8 
5.3 Documentation .............................................................................................................................10 
 
6 Context of use ..............................................................................................................................11 
6.1 Main goal(s) ..................................................................................................................................11 
6.2 Factors relating to other equipment ...........................................................................................11 
6.3 Physical environmental factors ..................................................................................................11 
6.4 Social environmental factors ......................................................................................................11 
 
7 User characteristics .....................................................................................................................12 
7.1 General ..........................................................................................................................................12 
7.2 Psychological and social characteristics ..................................................................................13 
7.3 Physical and sensory characteristics ........................................................................................15 
7.4 Demographics ..............................................................................................................................17 
 
Annex A (informative) User characteristics -- Further information .........................................................18 
 
Annex B (informative) Ease of operation as instantiation of usability as defined in ISO 9241-11 .......23 
 
Bibliography ...................................................................................................................................................24 
 


		2024-05-04T15:56:40+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




