ISO 9241-13:1998-07 (E)

Ergonomic requirements for office work with visual display terminals (VDTs) - Part
13: User guidance

Contents Page
1 ST o - N 1

2 NOIrMAtiVe FefErENCES........ceeee e s e s s e e s nmn e s e nnes 1

3 D 1= 1 4T T 2
4 Application of this part of ISO 9241...........e e ss e e s s nme e e e e e s e nnn 2
4.1 Appropriateness of USer GUIdANCE .........oooo i nmn s 2
4.2 Applying the recommendations.........cccccimiiiiii i ———————————— 2
4.3  Evaluation of ProduCts.......... i s 3
5 Common guidance recommendations ..........cccuucureiinisrrrinsis s ———— 3
L 20t B == o T o o o 3
L0 2 €= T=0 =T I =Yoo 410 0 =T 0 T - 1T TN 3
5.3 Phrasing of USer QUIdANCE .........ccccceiiiiiiiicccecrre e ssss e e s s s s ssssn e e e e s s s smn e e e s ee s s s s anmn e e e e ees s mmnnnnenenas 4
6 e 01 1 o 5
00 SO == o T o o o 5
6.2 Prompting recommendations ........ccccccciiiiniiiiisi i —————— 5
7 == | o - T G 6
700 B 1= 1 o1 T o 6
7.2 Feedback recommendations....... ..o e 6
8 Status INTOrMaAtioN........ ..o e 7
< 0t B == o T o o o 7
8.2 Status recomMmMENAtiONS .........coiciiiiiiiiiirir e ne e an 8
9 Error ManagemeNnt...........cccccccununnnnnnnnnnnnsnsnsnsssnsnsnsssssnsnsnsnsnsnsnsssnsnsnsnsnsnsssnsnsnsnsnsnsnsnsnsnsnsnnnsnnnnnsnnnnnnnnnnnns 9
L2 IRt B 0 1= = o T o o o 9
Lo I 4 o T g o =Y =T 1 o o 9
9.3 Error correction by the system ... ———————— 10
9.4 Error management by the USEr ... 10
LT o T g 1 =X T= T Vo = 1

10 10 4 B 1] 4 = 3= | o PSRN 12

10.1  DeSCrIPLION.......eiennnennnnnnnnnnsnsnnnnnsnsnsnsnsnsnsnsnsnsnsnsnsnsnsnsmsmsmsmsmsmsmsmsmsmsnsmsmsmsnsnsnsnsnsnsnnnnnnnnnnnnnnnnnnnnnnnnn 12

10.2 System-initiated ReIP ....oooeeeeeee e een e nan 12

10.3  User-initiated NeIP ... s mn e s 13

10.4 Presentation of help INnformation ... 13

10.5 Help navigation and CONtrols ..o 14



		2026-05-11T05:00:56+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




