ISO/IEC Guide 71:2014-12 (E)

Guide for addressing accessibility in standards

Contents Page
0T =T o '
Lo Yo 11T T o vi
1 5 o o o - SRS 1
2 TermsanddefinitioNs ... s 1
3 ACCESSIDIlILY ..ooiiiieiiii e —————————————— 3
31 = 0 T - N 3
3.2 Accessibility and standards ..o —————————— 4
4 Accessibility in the standards development Process ... e 4
41 =Y o = - | 4
4.2 Considerations by standards bodies ..........cccccrirriimrirccrrrc e 4
4.3 Considerations related to the standards development process ........cccccccciririiccccceeeeeneencsccnnns 5
4.3.1 Stage 1: Define the standards project and determine the applicability of this Guide ............ 5
4.3.2 Stage 2: Ensure the standards development committee is well equipped to implement an

accessible process with equitable participation ... 6
4.3.3 Stage 3: Develop the content of the standard .............cccciiiiiiiiinccc 6
4.3.4 Stage 4: Issue the draft standard for public review and vote and revise the standard as

L 1= 1= o S 7
4.3.5 Stage 5: Publish the standard ..o ——— 7
5 How to apply the GUIE .........coiiiiiiirir s e e e e e e e mmn e 7
5.1 Two approaches to addressing accessibility in standards ...........ccccooiiiiiiiiicccceee, 7
5.2 Other sources of INFOrMAatioN ...........coiiiriciii e e 8
5.3 Verifying and validating that accessibility is adequately addressed .........cccccrimriiicccieeennnnnn. 9
6 Accessibility gOalS ......ooiicciiriiii s nn e rea s nmnn e e e s 10
6.1 = 0 1= o | 10
6.1.1 Structure of the goals ... ——————— 10
6.1.2 Identifying user accessibility Needs ... —————— 10
6.1.3 Applying user accessibility needs to generate requirements and recommendations ......... 1
6.2 JLILLCCT o [ - 1= 1
6.2.1 Suitability for the widest range of USers ........ccccoiiii e ——— 11
6.2.2 Conformity with user expectations ...........ccccmiiierciriccece e e 12
6.2.3 Support for individualization ... ———————— 13
6.2.4 ApPProachability ... —————— 14
6.2.5 Perceivability ........ccccccciiiiiiicccceirr e e n e n e e e e s e nnnn e e neeenn s nnnne 15
6.2.6 L0 T3 Te [=1 =3 =T T = 11 1 /S P 15
6.2.7 Controllability ........ccccoiiiiiiiii i ————————————— 16
6.2.8 L0 E=E= o ] [ PSPPSR 17
6.2.9 g o g o] =1 T U= 18
6.2.10 EqUItable USE ...t s e 19
6.2.11 Compatibility with other Systems ..o —————— 20
7 Human abilities and characteristiCs ........cccccoiiiiiii 21
71 =Y o = - | 21
711 [ 1YY o7 g1 o1 o o 21
71.2 Diversity of human abilities and characteristics ...........cccoccmiriiiiccccc e 21
7.2 Sensory abilities and characteristics ..........ccccciiiiiiccccsr e ———— 21



7.21 L= 1= - | 21
7.2.2 Seeing fUNCHIONS ... ————————————— 22
7.2.3 Hearing fUNCHIONS ... e s e e s e e e e e e e e e s 23
7.2.4 TOUCK FUNCHIONS ... e e e e e e n e e e mn e e snn e e e s nnnenanen 24
7.2.5 Taste functions and smell fUNCLIONS ........coooiiiiiccc e 25
7.3 Immunological system fUNCLIONS ... s nnnes 26
7.31 D L= o2 ] o 1 o o RS 26
7.3.2 Impairments and liMItatioNs .......ccccooi i 26
7.3.3 Design considerations ... ———— 26
7.4 Physical abilities and characteristics ...........cccocvvriiiiicic e —————— 26
7.41 L= 4 1T - | 26
7.4.2 BOAY SIZE .eooiiieieiiiiiiniier s 27
743 Movement: Functions of upper body structures and fine hand use abilities ....................... 28
74.4 Movement: Functions of lower body structures ..........ccccooiiiicciinccccnrr e 29
7.4.5 Muscle power and muscle eNAUIranCe .........cccccccrrrrrrrrrrrrrrrrrrrrr s s ss s s s s ss s s s s s s sssssssnsnsess 30
7.4.6 Ve T =3 T T =Y o 1= =Y o o 31
7.5 Cognitive abilities ........ccccciiiiiiiciiir e nn e e e annnan 32
7.51 D 1= o2 ] o 1 o o RS 32
7.5.2 Impairments and liMItatioNs ..o 32
7.5.3 Design considerations ... ——— 33
8 Strategies for addressing user accessibility needs and design considerations in

£=3 1 T e - T o L= 34
8.1 L= LT o | 34
8.2 Developing standard-specific requirements and recommendations based on user

accessibility needs and design considerations ..o —— 34
8.2.1 Provide multiple means of information presentation and user interaction ..............ccc...cce. 34
8.2.2 Set fixed parameters to accommodate the widest range of users .........ccceeecerrrrecrerrrcceennnns 35
8.2.3 Set adjustable parameters to accommodate the widest range of users .........ccccccccvverenennnn. 35
8.24 Minimize unnecessary COMPIEXItY ......ccccccerrriiiiiisssmrrrrirssssssssmer e e e s s s s sssne s e e ee s s s snnne e e e e ees s s snnnns 36
8.25 Provide individualized access to @ System .........ccccoiiiiiccciemrinri e e 37
8.2.6 Eliminate unnecessary limits or constraints on user interactions with a system37 8.2.7

Provide compatibility with assistive products and assistive technology .......cccccccceiiiiineeens 38
8.2.8 Provide alternative versions of a system .........ccccciiiiinnii e —— 38
Annex A (informative) Global trends supporting accessibility ..........ccccooiiiiiiiiiiccns e 39

Annex B (informative) The International Classification of Functioning, Disability and Health (ICF)

as aresource for termMiNOIOGY ........ccccccrircerrirrssrrrrrsrr e rrs e ress e e e ss s e es s e e es s nne e ee s neenensnnenen 41
Annex C (informative) Questions to aid in achieving the accessibility goals ..........cccconriiiiniicicnnnnnees 43
= T1 0 [T o =T ] 13T/ 47



		2026-07-11T18:18:38+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




