
 
 - 1 -

ISO/IEC TR 25060:2010-07 (E) 
 
 
Systems and software engineering - Systems and software product Quality 
Requirements and Evaluation (SQuaRE) - Common Industry Format (CIF) for 
usability: General framework for usability-related information 
 
 
Contents            Page 
 
 
Foreword .........................................................................................................................................................iv 
 
Introduction ......................................................................................................................................................v 
 
1 Scope ...............................................................................................................................................1 
 
2 Terms and definitions ....................................................................................................................1 
 
3 A general framework for usability-related information ..............................................................5 
3.1 Intended users and uses of usability-related information items ..............................................5 
3.2 Situations in which the information items apply ........................................................................6 
3.3 Process independence ..................................................................................................................7 
3.4 Relationship to human-centred design (HCD) as described in ISO 9241-210 .........................7 
3.5 Iteration and support for exploration ...........................................................................................8 
 
4 Usability-related information items ..............................................................................................8 
4.1 General ............................................................................................................................................8 
4.2 Context of use description ............................................................................................................8 
4.3 User needs report ...........................................................................................................................9 
4.4 User requirements specification ..................................................................................................9 
4.5 User interaction specification .....................................................................................................10 
4.6 User interface specification ........................................................................................................11 
4.7 Evaluation report ..........................................................................................................................11 
4.8 Field data report ...........................................................................................................................12 
 
Annex A (informative) Intended users and uses of the usability-related information items .................13 
 
Bibliography ...................................................................................................................................................21 
 


		2026-07-12T00:16:18+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




