DIN EN 15140:2006-07 (E)

Public passenger transport - Basic requirements and recommendations for systems

that measure delivered service quality

Contents Page
[0 =3 T o o 3
L) oo LU T3 T 4
1 £ o - PSS 5
2 Normative refer@nCes ... —————— 5
3 Terms and definitions ..o ———————— 5
4 L= o LT =Y 4 =T 0 6
5 RecommeNdations ........cccoeiiiiinmii s 7
Annex A (informative) EXamPIES ........coiicccciiimiiiiiiicccsssirre s s ssssssne s e s s sss s s ssssss s e s e sssssssssnsssssssssssssnmsnsessesannnn 10



		2026-07-02T07:04:13+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




