
 
 - 1 - 

DIN EN 18144:2026-02 (E) 
 
 
Online gambling - Markers of harm in support of identification and prevention of 
risky and problem gambling behaviour 
 
 
Contents            Page 
 
 
European foreword  .......................................................................................................................................... 4 
 
Introduction  ...................................................................................................................................................... 5 
 
1 Scope  ............................................................................................................................................... 7 
 
2 Normative references ..................................................................................................................... 7 
 
3 Terms and definitions  .................................................................................................................... 7 
 
4 Markers of harm  ............................................................................................................................. 9 
4.1 General  ............................................................................................................................................ 9 
4.2 Interaction between markers  ........................................................................................................ 9 
4.3 Further markers and best practice  ............................................................................................... 9 
 
5 Characterizing of markers of harm  ............................................................................................. 10 
5.1 Volume of Stakes  ......................................................................................................................... 10 
5.1.1 Time Span for Volume of Stakes  ................................................................................................ 10 
5.1.2 Measurement for Volume of Stakes  ........................................................................................... 10 
5.2 Speed of Play  ................................................................................................................................ 10 
5.2.1 Time Span for Speed of Play  ....................................................................................................... 10 
5.2.2 Measurements for Speed of Play  ................................................................................................ 10 
5.3 Depositing Behaviour  .................................................................................................................. 10 
5.3.1 Time Span for Depositing Behaviour  ......................................................................................... 10 
5.3.2 Measurements for Depositing Behaviour  .................................................................................. 10 
5.4 Cancelled withdrawals  ................................................................................................................. 10 
5.4.1 Time Span for Cancelled Withdrawals  ....................................................................................... 10 
5.4.2 Measurements for Cancelled Withdrawals  ................................................................................ 10 
5.5 Player Initiated Contact  ............................................................................................................... 11 
5.5.1 Time Span for Player Initiated Contact  ...................................................................................... 11 
5.5.2 Measurements for Player Initiated Contact  ............................................................................... 11 
5.6 Gambling Time  ............................................................................................................................. 11 
5.6.1 Time Span for Gambling Time  .................................................................................................... 11 
5.6.2 Measurements for Gambling Time  ............................................................................................. 11 
5.7 Gambling Products  ...................................................................................................................... 11 
5.7.1 Time Span for Gambling Products  ............................................................................................. 11 
5.7.2 Measurements for Gambling Products  ...................................................................................... 11 
5.8 Responsible Gambling Tools  ...................................................................................................... 11 
5.8.1 Time Span for Responsible Gambling Tools  ............................................................................ 11 
5.8.2 Measurements for Responsible Gambling Tools  ..................................................................... 12 
5.9 Losses  ........................................................................................................................................... 12 
5.9.1 Time Span for Losses  .................................................................................................................. 12 
5.9.2 Measurements for Losses  ........................................................................................................... 12 
 
Annex A (informative) Literature Overview on Markers of Harm  ............................................................. 13 
 
A.1 General  .......................................................................................................................................... 13 
A.2 Literature Overview on stakes  .................................................................................................... 14 
A.3 Literature overview on speed of play  ......................................................................................... 15 
A.4 Literature overview on deposit  ................................................................................................... 15 
A.5 Literature overview on cancelled withdrawals  .......................................................................... 16 



 - 2 - 

A.6 Literature overview on player initiated contact  ........................................................................ 16 
A.7 Literature overview on time  ........................................................................................................ 16 
A.8 Literature overview on gambling products  ............................................................................... 16 
A.9 Literature overview on changing responsible gambling tools  ............................................... 17 
A.10 Literature overview on losses  .................................................................................................... 18 
 
Bibliography  .................................................................................................................................................. 19 
 


		2026-07-11T14:34:59+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




