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Sharing economy - General trustworthiness and safety requirements for digital

platforms

Contents Page
0T =Y o v
0 Yo 11T o) o Vi

1 £ o o o - OSSR 1

2 VLo T g B LY =T =Y =] =) o Lo =SS 1

3 TermsanddefinitioNs ... s e anmn e e s 1

4 General reqUIrEMENTS ........oooiiiiiiiei e sssr s s s sms e e s e e e s s smmmn e e e e e e e s ammn e e e e s annnnnnn 1

4.1 (7= 4 =T - T 1

4.2 0 =Y o | 1 /N 2
4.3 L= 10 T o =T =Y o 2
4.4 Accountability and authorization ... —— 2
4.5 Accessibility and iNCIUSION ... 3
4.6 Respect for other affected INterests ..o e 3
4.7 {00 470 7= =1 o Vo - SO SRRR 3
5 Transaction phases of digital platform ... 4
5.1 L 1Y =Y = P 4
5.2 L0 10T T T T o T T 4
5.3 Information delivery/update ... ————————— 5

5.4 L0 o 01 = o 1 o o P 5

5.5 L= T 1= = 1 1o o 5

5.6 RAtING/TEVIEW ...t s a e n e e e e ann e 6

6 Requirements for managing operations .........ccccccviieecirinssrennssseee s s se s s s s 6

6.1 L0 Y= T 6

6.2 Registration/authentication/verification ... —————— 7

6.2.1 L T=T 3T 7

6.2.2 Communication Methods ... ——————— 7

6.2.3 Authentication of identity and verification of credentials ..........cccccccmrimiiiiccciic e, 7

6.2.4 Safety mechanism for MINOIS ... 7

6.3 LI 10T T 8

6.3.1 7= 4 =T o T 8

6.3.2 Developing terms Of USE ... s 8

6.3.3 Requirements for public order and morality ..........cccccviiinii e ————— 8

6.3.4 Summary of terms of USe .....ccccciiiiiiii i ————————— 8

6.3.5 Actions in response to violation of terms of Use ... 8

6.3.6 Changes to terms Of USE .......cccciiiiceiiriicccrr e e s e e sm e s e s e e s e e s e e e e e s 8

6.3.7 Limiting/Suspending/terminating the use of digital platform ..........ccccorrroeirnrccnrcceeeeee 9

6.4 Complaint handling and dispute resolution ... 9

6.4.1 L =T 3T 9

6.4.2 Rights, redress and guUArantees ............cooiviiiiiieiirmmmicsssssssssesesssssssesesesereserererereresnssssssssssessnrerenennnn 9

6.4.3 Supporting the resolution Of ISSUES .........ccccciriiiiiiicccsrerir e smn e e nnan 9

6.4.4 Preparing for inCIidents ... 10

6.4.5 Confirmation of provider identification ............ccceiiiiic e ——— 10

6.4.6 Response to emergency situations ... ——————— 10

6.4.7 Report of the status of services to guardians ...........ccccciiriiciiiniicc e —— 10

6.4.8 Report of the results of services to guardians .........ccccciiiciiiniis e ———— 10



6.5 Information for providers and USErS ... e menes 10
6.5.1 Information on booking and transaction fees ..........cccciiiiiici e ——————— 10
6.5.2 Information on dynamic Pricing .........cccceiiimiiicn e ———— 1
6.5.3 Information on changes in search function and ranking .........cccccocviciiiiiiccccc 11
6.5.4 Information on status of Providers ... ——— 1
6.5.5 Information on potential infringement ... ——————— 1
6.5.6 Deletion of false information ... 1
6.5.7 Raising awareness on unlawful behaviours ...........c.cccceiiieeimnrnccmenrc e e 1
6.5.8 Improvement support for providers and USErs .........cccoccmiimmr s 1
6.5.9 Ensuring life security of provider and user .........ccc i 11
6.5.10 Ensuring timely distribution of revenues ... —— 11
6.5.11 Ethical marketing PractiCes ..........ooo i 12
6.6 INfFOrMAtion SECUNILY ......ccooiiiei e smn e s smn e s e e smn e e mmn e e e nmn e s 12
6.6.1 L= =T T R 12
6.6.2 Procedures for handling of information .............cccoroii e 12
6.6.3 Information security roles and responsibilities ..........cccooeeoiriicecirc e 12
6.6.4 Confirmation of handling of infformation .............cccciiiieeciiiecc s 12
6.6.5 Response to information 1eakage ..........cccceriiiiiiciiceimniinissccscer s ssssr s snnn e snmnnes 12
6.6.6 Review of information SECUritY .........cccccciiiiiiiiccccccrrr s sn s e nmnnes 12
6.6.7 Awareness training to platform operator employees ........cccccoiiiiicccccemmrernnnsccssseere e 13
6.6.8 X o o =T oo 11 o 13
6.6.9 Prevention of loss or theft of removable media ..........cccoooviiiiiinc 13
6.6.10 Deletion of information and disposal of media ...........cccoiiiriiniicnc e ——— 13
6.6.11 Control of acCess t0 AEVICES ... s 13
6.6.12 Access to networks and NetWork SErviCes .........cccommmminmr - 13
6.6.13 Protection against unauthorized access .........ccccoiiiiiiiincicc e —— 13
6.6.14 Detection of Unauthorized ACCESS .......cccvicecirriiceirr e smn e 13
6.6.15 Protection of confidentiality .........ccccceceeciiircecimniccrr e 13
6.6.16 Encryption of commuNICatioN ...........cccciiiicceiiniccre e e 14
6.6.17 Up-to-date security information ... e 14
6.6.18 Control of oUtSOUIrCed PrOCESSES ....cccvvicccimmiriirriisisssmnnrerrrssssssssmsne e e e e ssssssssmneneereesassssnnnnnnensssssen 14
=70 o [T o - o 1 /N 15



		2026-05-15T04:08:18+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




