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Human resource management — Leadership metrics cluster

Contents

Foreword 

Introduction 

1 Scope 

2 Normative references 

3 Terms and definitions 

4 Leadership trust 

4.1 General 
4.2 Purpose 
4.3 Formula 
4.4 Contextual factors 
4.5 Predictive factors 
4.6 Example 

5 Span of control 

5.1 General 
5.2 Purpose 
5.3 Formulae 
5.3.1 Overall average method 
5.3.2 Specific method 
5.4 Contextual factors 
5.5 Predictive factors 
5.6 Example 

6 Leadership development 

6.1 General 
6.2 Purpose 
6.3 Formula 
6.4 Contextual factors 
6.5 Predictive factors 
6.6 Example 

Page count: 8

- 1 -


		2026-06-14T21:16:35+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




