DIN ISO 29992:2021-04 (E)

Assessment of outcomes of learning services - Guidance (ISO 29992:2018)

Contents Page
V= Lo B LI 0] 4 =TT ¢ o 4
National Annex NA (informative) Bibliography .........ccccovomiiniisminis 5
0T =T o 6
L T 11T o 7
1 15 o o o - S 8
2 NOIrmMative refEreNCEeS .......occ i s s s s e s s s smmr e e e ea s s nmnmnnnns 8
3 TermsanddefinitioNs ... e 8
4 AsSESSMENt PlANNING ...ooivciiiiir i ——————————————— 10
41 =Y =T - | 10
4.2 NEedS @NAlYSIS ....cccccceiiiiiiiiiierrr e s 10
4.3 RESOUICe PlaNNING .....cooiiiiiiiiiir s s s e e s amme e e e e nnnns 10
4.4 Assessment frameWorK ... 10
5 Assessment development ... ———————————————— 1
5.1 =TT - P 1
5.2 Timing of the asseSSMeENt ... —————— 1
5.3 Qualifications of assessment developers ... s 12
54 Means Of aSSESSMENT ... e 12
5.5 Assessment specifiCcations ... ——— 12
5.6 Objectivity, reliability and validity ... s 13
5.6.1 (7= 1= - 1 PSR 13
5.6.2 L0 T 0 1= 2 )7 13
5.6.3 =] 1= o 11 13
5.6.4 Y= 11 e 3/ 14
5.7 127 4 o [0V =Y o o3 0= 1 | S P 14
5.8 SCOINNG ProCEAUIES ......oicieiiiiiieiri i s s s e s s e ae s e ane s s amn e s e rans 14
5.8.1 L F= T =T o o 4 3V 14
5.8.2 Y= o ] T 14
5.8.3 = T3 T L= I=T o2 o T T 14
5.8.4 Scoring materials == ProCedUIES ..o ———— 14
5.9 Reporting of assessment resSults .........cccciiiini i —————— 15
5.9.1 LI L4 =T 40 - SRR 15
5.9.2 L0 1o 50 0 =Y o o 15
5.9.3 RST o 0T LT = 4 o 1 = 1 Lo Y TSR P 15
5.10 Arbitration, grievances and appeal ........cccoccccciciiiiii s e 15
5.1 Technical documentation ... 15
6 Administration of aSSeSSMENLS ... 15
6.1 o 1= 11T 15
6.2 Assessment SECUNItY PIaN ... ————————— 15
6.3 o o2 o) 16
6.3.1 Proctor qualifications ... s 16
6.3.2 Proctor responsibilities ... ——————— 16
6.4 Qualifications of SCOrers/raters .........ccccooiiiicrsirircsrr e e e smn e ennns 16



7 Maintenance and reViSION ... mr s s smn e s e mmn e e e e e nnmnnes 16
71 Assessment maintenNance Plan ... 16
7.2 Assessment revisSion PlaN ... 17
8 = 11 = 17
8.1 Formal agreement ... s 17
8.2 NoN-diSCHMINALION .....ocoiii e e 17
8.3 Rights of the eXaminees ... e e s ann e e e e en s nnmnnes 17
8.4 VL= 011 - 1 11 3/ S 18
8.5 RUIES Of CONAUCT ... e s 18
8.6 Information provided to Xaminees ..........ccccciiiiiiiii i —————— 18
9 1 1 o= 18
9.1 ReSPONSIDIlItIES ....eeeeeeiie i 18
9.2 Assessment iNFOrmMation ... e 18
9.3 INfFOrmMAtion SECUNILY .......cooiiieeicce e e e s 19
Annex A (informative) Technical documentation ... 20
=31 o e | o 1 )7/ PR 22



		2026-05-12T00:05:28+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




