
 

 - 1 -

ISO/TS 30410:2018-06 (E) 
 
 
Human resource management - Impact of hire metric 
 
 

Contents            Page 
 
 
Foreword  ......................................................................................................................................................... iv 
 
Introduction  ...................................................................................................................................................... v 
 
1 Scope  ............................................................................................................................................... 1 
 
2 Normative references ..................................................................................................................... 1 
 
3 Termsanddefinitions  ...................................................................................................................... 1 
 
4 Workforce segmentation approaches to determine critical positions  ..................................... 2 
4.1 General  ............................................................................................................................................ 2 
4.2 Role-based segmentation  ............................................................................................................. 2 
4.3 Employee-based segmentation  .................................................................................................... 2 
4.4 Critical positions  ............................................................................................................................ 2 
 
5 Impact of critical positions  ............................................................................................................ 2 
5.1 Definition  ......................................................................................................................................... 2 
5.2 Purpose  ........................................................................................................................................... 3 
5.3 Formulae  ......................................................................................................................................... 3 
5.4 How to use  ...................................................................................................................................... 3 
5.4.1 General  ............................................................................................................................................ 3 
5.4.2 Intended user(s)  ............................................................................................................................. 4 
5.4.3 Contextual factors  .......................................................................................................................... 4 
 
6 Impact of performance variation of critical position holders on business value  .................... 4 
6.1 Definition  ......................................................................................................................................... 4 
6.2 Purpose  ........................................................................................................................................... 4 
6.3 Formula  ........................................................................................................................................... 4 
6.4 How to use  ...................................................................................................................................... 5 
6.4.1 General  ............................................................................................................................................ 5 
6.4.2 Intended user(s)  ............................................................................................................................. 5 
6.4.3 Contextual factors  .......................................................................................................................... 5 
 
7 Impactofunfilledcriticalpositions  .................................................................................................. 6 
7.1 Definition  ......................................................................................................................................... 6 
7.2 Purpose  ........................................................................................................................................... 6 
7.3 Formula  ........................................................................................................................................... 6 
7.4 How to use  ...................................................................................................................................... 6 
7.4.1 General  ............................................................................................................................................ 6 
7.4.2 Intended user(s)  ............................................................................................................................. 7 
7.4.3 Contextual factors  .......................................................................................................................... 7 
 
Annex A (informative)Impactofhireflowchart  ............................................................................................... 8 
 
Bibliography  ..................................................................................................................................................... 9 
 


		2024-05-21T17:37:25+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




