DIN ISO 20121:2013-04 (E)

Event sustainability management systems - Requirements with guidance for use (ISO

20121:2012)

Contents Page
AV F= 1T 4 B= 1IN 0] =10V o 3
1 o T LW T2 T o 4
1 ST o« - 6
2 Normative referenCes ... 6
3 Terms and definitioNs ... ————— 6
4 Context of the organization ... ———— 12
4.1 Understanding of the organization and its context .........c..ccccocciiiniiccccc 12
4.2 Understanding the needs and expectations of interested parties .........ccccoovriicnriiiiicnnicceeen, 12
4.3 Determining the scope of the event sustainability management system .............cccccnrnnneenn. 13
4.4 Event sustainability management system ... 13
4.5 Sustainable development principles, statement of purpose and values ........ccccccriiiiiiccnnnes 13
5 = T (= = 3V 14
5.1 Leadership and commitment ... ———————— 14
5.2 o 14
5.3 Organizational roles, responsibilities and authorities ... 15
6 e 10T 3V 15
6.1 Actions to address risks and opportunities ............ccccinii e ——————— 15
6.2 Event sustainability objectives and how to achieve them ...........ccccoccmimiiiiicccccine s 16
7 T o o T o 17
71 Y] o T U o= 17
7.2 L0 o 3 ] 7= (=1 T 17
7.3 T 1Y 4 = 18
7.4 L0 oY 014 T 4T e 1) o 18
7.5 Documented information ... 19
8 L o = - 1] T o PP 20
8.1 Operational planning and control ... ———— 20
8.2 Dealing with modified activities, products or services ...........cccoonriiirinnir 20
8.3 Supply chain Management ... 20
9 Performance evaluation ... iisccsssssr e r s s s s sms e s e s s s s smn e e e e e e s nmnnns 21

9.1 Performance against governing principles of sustainable development ............cccccrinnneenn. 21

9.2 Monitoring, measurement, analysis and evaluation ... e 21

9.3 Internal @Uit ... e 21

9.4 ManagemeENnt FEVIEW ... s mn e e s e s mmn e e s e e mnnns 22
10 L30T o T oAV =Y o 1Y o 23
10.1 Nonconformity and corrective action ... 23
10.2 Continual IMProvemMeENt ... 23
Annex A (informative) Guidance on planning and implementing this International Standard ............. 24
Annex B (informative) Supply chain management ..........cccciiiiin 40
Annex C (informative) EValuation ... e 44
=71 o1 o | o 37/ 47



		2026-06-24T22:40:32+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




