
 

 - 1 -

DIN EN 13172:2012-04 (E) 
 
 
Thermal insulation products - Evaluation of conformity 
 
 

Contents            Page 
 
 
Foreword  .......................................................................................................................................................... 4 
 
1 Scope  ............................................................................................................................................... 6 
 
2 Normative references  .................................................................................................................... 6 
 
3 Terms and definitions  .................................................................................................................... 6 
 
4 General requirements  .................................................................................................................... 7 
 
5 Requirements for factory production control - Tasks for the manufacturer  ........................... 8 
5.1 General  ............................................................................................................................................ 8 
5.2 Organisation  ................................................................................................................................... 8 
5.2.1 General  ............................................................................................................................................ 8 
5.2.2 Responsibility and authority  ......................................................................................................... 8 
5.2.3 Management representative for factory production control  ..................................................... 8 
5.2.4 Management review  ....................................................................................................................... 8 
5.3 Quality manual  ................................................................................................................................ 8 
5.4 Inspection and testing  ................................................................................................................... 9 
5.4.1 General  ............................................................................................................................................ 9 
5.4.2 Test equipment  ............................................................................................................................... 9 
5.4.3 Inspection and testing of raw materials and other constituent materials  .............................. 10 
5.4.4 Inspection and testing during manufacture  .............................................................................. 11 
5.4.5 Product testing  ............................................................................................................................. 11 
5.4.6 Inspection and test status  ........................................................................................................... 13 
5.4.7 Inspection and test records (manufacturer's log)  .................................................................... 13 
5.5 Actions in the case of nonconforming products  ...................................................................... 13 
5.6 Handling, storage, packaging, and marking of products  ......................................................... 13 
5.7 Traceability of products  .............................................................................................................. 14 
5.8 Training of personnel ................................................................................................................... 14 
 
6 Initial type testing  ......................................................................................................................... 14 
 
Annex A (informative) Certification of conformity (not for CE marking purposes) ................................ 15 
 
A.1 Bodies involved in the evaluation of conformity procedure  ................................................... 15 
A.2 Tasks for the approved body  ...................................................................................................... 15 
A.2.1 General  .......................................................................................................................................... 15 
A.2.2 Initial inspection  ........................................................................................................................... 15 
A.2.3 Initial type testing  ......................................................................................................................... 15 
A.2.4 Continuous surveillance  ............................................................................................................. 16 
A.3 Conformity mark  ........................................................................................................................... 20 
A.3.1 General  .......................................................................................................................................... 20 
A.3.2 Certificate of conformity  .............................................................................................................. 20 
A.3.3 Withdrawal of certificate  .............................................................................................................. 20 
 
Annex B (informative) Certification of conformity (for products of reaction to fire classes under 

system 1  ........................................................................................................................................ 22 
 
B.1 Bodies involved in the evaluation of conformity procedure  ................................................... 22 
B.2 Tasks for the approved body  ...................................................................................................... 22 
B.2.1 General  .......................................................................................................................................... 22 



 
 - 2 -

B.2.2 Initial inspection of factory and factory production control  ................................................... 22 
B.2.3 Initial type testing  ........................................................................................................................ 23 
B.2.4 Continuous surveillance, assessment and approval of the factory production control  ..... 23 
B.3 Conformity mark  .......................................................................................................................... 25 
B.3.1 General  ......................................................................................................................................... 25 
B.3.2 Certificate of conformity  ............................................................................................................. 25 
B.3.3 Withdrawal of certificate  ............................................................................................................. 25 
 
Annex C (informative) Declaration of conformity by the manufacturer (for the performance 

requirements under system 3 )  .................................................................................................. 26 
 
C.1 Bodies involved in the evaluation of conformity procedure  ................................................... 26 
C.2 Tasks for the approved body  ..................................................................................................... 26 
C.2.1 General  ......................................................................................................................................... 26 
C.2.2 Initial type testing  ........................................................................................................................ 26 
C.3 Conformity mark  .......................................................................................................................... 27 
C.3.1 General  ......................................................................................................................................... 27 
C.3.2 Declaration of conformity  ........................................................................................................... 27 
 
Annex D (informative) Declaration of conformity by the manufacturer (for products of reaction to 

fire classes under system 4 )  ..................................................................................................... 28 
 
D.1 Conformity mark  .......................................................................................................................... 28 
 
Annex E (informative) Guidance on the use of annex(es)  ........................................................................ 29 
 
E.1 CE marking  ................................................................................................................................... 29 
E.2 Voluntary product certification  .................................................................................................. 30 
E.3 Overview of the elements of the evaluation of conformity systems  ...................................... 30 
 
Annex F (informative) Criteria for assessing non-conformity - Procedures in case of a complaint  ... 31 
 
F.1 Complaint on the product declaration  ...................................................................................... 31 
F.1.1 General  ......................................................................................................................................... 31 
F.1.2 Complaint on the declared thermal resistance or thermal conductivity  ............................... 31 
F.1.3 Complaint on other characteristics  ........................................................................................... 32 
F.2 Complaint on a lot  ....................................................................................................................... 32 
 
Bibliography  .................................................................................................................................................. 33 
 


		2024-05-07T08:22:23+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




