
 
 

- 1 - 

ISO 24671:2024-06 (E) 
 
 
Road vehicles - Qualification and certification of technical personnel dealing with 
natural gas vehicles (NGVs) 
 
 
Contents            Page 
 
 Foreword ......................................................................................................................................................................................................................................................v

Introduction ...........................................................................................................................................................................................................................................vi
1 Scope ............................................................................................................................................................................................................................................. 1
2 Normative references ................................................................................................................................................................................................. 1
3 Terms and definitions ................................................................................................................................................................................................ 1
4 Responsibility ..................................................................................................................................................................................................................... 7

4.1 General ........................................................................................................................................................................................................................7
4.2 Certification body .............................................................................................................................................................................................7
4.3 Authorized qualification body ...............................................................................................................................................................8
4.4 Training course provider ............................................................................................................................................................................8
4.5 Employer ...................................................................................................................................................................................................................9
4.6 Applicant ...................................................................................................................................................................................................................9
4.7 Certificate holders ............................................................................................................................................................................................9
4.8 Examiners .............................................................................................................................................................................................................10

5 Figures and levels of qualification ............................................................................................................................................................. 10
5.1 Figures .....................................................................................................................................................................................................................10
5.2 Qualification levels .......................................................................................................................................................................................10

5.2.1 General ..................................................................................................................................................................................................10
5.2.2 Level 1 ....................................................................................................................................................................................................10
5.2.3 Level 2 ....................................................................................................................................................................................................11

5.3 Certifications levels ......................................................................................................................................................................................11
5.3.1 General ..................................................................................................................................................................................................11
5.3.2 Level 3 ....................................................................................................................................................................................................11
5.3.3 Level 4 ................................................................................................................................................................................................... 12

6 Eligibility ...............................................................................................................................................................................................................................12
7 Training ..................................................................................................................................................................................................................................12

7.1 General .................................................................................................................................................................................................................... 12
7.2 Training course recognition ................................................................................................................................................................ 13
7.3 Validity of training course ..................................................................................................................................................................... 13
7.4 Evidence of training .................................................................................................................................................................................... 13
7.5 Training formats ............................................................................................................................................................................................ 13
7.6 Minimum duration of training ........................................................................................................................................................... 13

8 Competence assessment and qualification achievement ..................................................................................................13
9 Prerequisite for certification ..........................................................................................................................................................................13

9.1 Attendance to a training course ....................................................................................................................................................... 13
9.1.1 Exception ............................................................................................................................................................................................ 13

9.2 Written qualification statement .......................................................................................................................................................14
10 Examination content and grading .............................................................................................................................................................. 14

10.1 General .....................................................................................................................................................................................................................14
10.2 Basic examination element ....................................................................................................................................................................14
10.3 Examination requirements ...................................................................................................................................................................14

10.3.1 Written theoretical examination ...................................................................................................................................14
10.3.2 Practical examination ............................................................................................................................................................. 15

11 Examination content and grading for level 3 .................................................................................................................................15
11.1 Topics for fuelling station technical manager certification .................................................................................... 15

11.1.1 First test (theoretical): skill and knowledge ...................................................................................................... 15



 
 - 2 - 

11.1.2 Second test (theoretical): Operational cases ......................................................................................................16
11.1.3 Third test (practical): operations on fuelling system .................................................................................16

12 Examination content and grading for level 4 ................................................................................................................................. 17
12.1 Topics for NGV technical manager certification .................................................................................................................17

12.1.1 First test (theoretical): skill and knowledge .......................................................................................................17
12.1.2 Second test (theoretical): Operational cases ......................................................................................................17
12.1.3 Third test (practical): operations on fuel system ...........................................................................................18

13 Assessment method for certification ...................................................................................................................................................... 19
14 Examination content and grading for recertification for level 3 and level 4 ............................................... 19

14.1 General .....................................................................................................................................................................................................................19
14.2 Recertification for level 3 ........................................................................................................................................................................19
14.3 Recertification for level 4 ........................................................................................................................................................................19

15 Assessment method for recertification ................................................................................................................................................ 19
16 Conduct of examinations ......................................................................................................................................................................................20
17 Re-examination ..............................................................................................................................................................................................................20
18 Certification ....................................................................................................................................................................................................................... 21

18.1 Administration .................................................................................................................................................................................................21
18.2 Reapplication .....................................................................................................................................................................................................21
18.3 Certificates ...........................................................................................................................................................................................................21
18.4 Records maintained by the certification body ....................................................................................................................21
18.5 Records maintained by the employer ......................................................................................................................................... 22
18.6 Conditions of certification ..................................................................................................................................................................... 22

18.6.1 General ................................................................................................................................................................................................. 22
18.6.2 Granting............................................................................................................................................................................................... 22
18.6.3 Scope extension ............................................................................................................................................................................ 22

18.7 Suspension of certification ................................................................................................................................................................... 22
18.8 Withdrawal of certification .................................................................................................................................................................. 23
18.9 Certification after withdrawal .......................................................................................................................................................... 23

18.9.1 General ................................................................................................................................................................................................. 23
18.9.2 Waiting period prior to certification after withdrawal ........................................................................... 23

18.10 Certificates issued by other certification bodies .............................................................................................................. 23
18.11 Duration, maintenance, renewal and validity of the certification .................................................................... 23

18.11.1   Duration............................................................................................................................................................................................ 23
18.11.2   Maintenance.................................................................................................................................................................................. 23
18.11.3   Renewal..............................................................................................................................................................................................24
18.11.4   Validity of certification ........................................................................................................................................................24

Bibliography .........................................................................................................................................................................................................................................25


		2026-06-19T02:07:46+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




