
 
 - 1 - 

ISO/TR 22370:2020-03 (E) 
 
 
Security and resilience - Urban resilience - Fr amework and principles 
 
 
Contents            Page 
 
 
Foreword  ......................................................................................................................................................... iv 
 
Introduction  ...................................................................................................................................................... v 
 
1 Scope  ............................................................................................................................................... 1 
 
2 Normative references ..................................................................................................................... 1 
 
3 Termsanddefinitions  ...................................................................................................................... 1 
 
4 Principles for building urban resilience  ....................................................................................... 5 
 
5 Characteristics of urban resilience  .............................................................................................. 6 
 
6 Framework for urban resilience  .................................................................................................... 7 
6.1 General  ............................................................................................................................................ 7 
6.2 Urban System Model  ...................................................................................................................... 9 
6.3 Data -- Urban Context and Urban Performance  ........................................................................ 10 
6.3.1 General  .......................................................................................................................................... 10 
6.3.2 Urban Context  ............................................................................................................................... 10 
6.3.3 Urban Performance  ...................................................................................................................... 10 
6.3.4 Elements of an urban system  ..................................................................................................... 11 
6.4 Analytical lenses  .......................................................................................................................... 12 
6.4.1 General  .......................................................................................................................................... 12 
6.4.2 Key analytical functions of the Who lens -- Local government and stakeholders (LGS)  ..... 13 
6.4.3 Key analytical functions of the Why lens -- Shocks, stresses and challenges (SSC)  .......... 14 
6.4.4 Key analytical functions of the How lens -- Policies, plans and initiatives (PPI).15 7 

Actions for Resilience (A4R)  ....................................................................................................... 15 
 
8 Assessment of relevant International Standards and frameworks  ......................................... 16 
8.1 General  .......................................................................................................................................... 16 
8.2 Identified gaps  .............................................................................................................................. 16 
 
9 Conclusion and suggestion for future standardization work  .................................................. 17 
 
Annex A (informative) Data -- Urban Context  ............................................................................................. 19 
 
Annex B (informative) Data -- Urban Performance  .................................................................................... 20 
 
Annex C (informative) The Who lens -- Local government and stakeholders (LGS)  ............................. 21 
 
Annex D (informative) The Why lens -- Shocks, stresses and challenges (SSC)  ................................... 22 
 
Annex E (informative) Plausible types and sub-types of shocks affecting urban resilience  ................ 23 
 
Annex F (informative) The How lens -- Policies, plans and initiatives (PPI)  ........................................... 25 
 
Annex G (informative) Key and cross-cutting issues providing additional layers of 

informationonspecifictopics  ....................................................................................................... 26 
 
Bibliography  ................................................................................................................................................... 28 
 


		2026-06-19T11:13:34+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




