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Quality management - Guidance for people engagement

Contents Page
FFOT@WOTM ..o iv
IIUETOEUICEION ... \%
1 SCOPIC ...t 1
2 NOTTNATIVE TEECT@INCES ..........ccccooeeie e 1
3 Terms and A@FINITEOIIS ..o 1
4 Context of the organization and quality culture

4.1 CONSIARTATIONS .....ooooovvceessesse s
4.2 Link to ISO 9001 and other quality management standards and systems

4.3 POSSIDIE ACTION STEPS ..ooooooeeeeeiieee it

4.4 POLENTIAL DENETIES ...
5 L@AMGISIUIP ...

5.1 CONSTARTALIONS ..o s

5.2 Link to ISO 9001 and other quality management standards and systems

5.3 Possible action steps

5.4 POtENTIAl DEINETIES ...ooocco s
6 Planning @nd SEFATEY ... 4

6.1 Considerations

6.2 Link to ISO 9001 and other quality management standards and systems............cccccccece 5

6.3 POTENTIAL QCTIOMI STEPS oottt 5

6.4 POTENTIAL DEINETILS .....ccccco s 6
7 KNOWIedge and @WaT@IESS............ccccooiiiiiii et 6

7.1 Considerations

7.2 Link to ISO 9001 and other quality management standards and SyStems............ccccconee 6

7.3 POSSIDIE ACTIOM SEEPS ..o 7

7.4 POTENTIAL DEIETIES ..o 7
8 COMPETRIICE. ...

8.1 Considerations

8.2 Link to ISO 9001 and other quality management standards and systems............cccccocccree 8

8.3 POSSTDIE ACHION STEPS ..o 8

8.4 POTENTIAL DEINETITS ...t 8
9 TIMPIOVEITIEIIE ........oooo b

9.1 CONSTARTATIOTIS ..ot

9.2 Link to ISO 9001 and other quality management standards and systems

9.3 POSSIDIE ACHIOMN SEEPS oo

9.4 POLENTIAL DEINETILS .....occccvvoi s
BIDLEOZTAPIIY . ....cocc 10



		2026-06-27T16:20:41+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




