ISO/IEC TS 17021-11:2018 (E)

Conformity assessment — Requirements for bodies providing audit and
certification of management systems — Part 11: Competence requirements for
auditing and certification of facility management (FM) management systems
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Annex A

Foreword

Introduction

Scope

Normative references

Terms and definitions

Generic competence requirements

Competence requirements for FM management system auditors

General

Terminology and processes
Context of the FM organization
Leadership

Risks and opportunities
Performance

Competence requirements for personnel reviewing audit reports and making certification
decisions

Terminology and processes
Context of the FM organization
Risks and opportunities
Performance

Competence requirements for other personnel

General
Terminology and processes
Context of the FM organization

(informative) Knowledge for auditing and certification of FM management systems
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