
 

 - 1 -

ISO/IEC TS 17021-3:2013-05 (E) 
 
 
Conformity assessment - Requirements for bodies providing audit and certification 
of management systems - Part 3: Competence requirements for auditing and 
certification of quality management systems 
 
 

Contents            Page 
 
 
Foreword  ......................................................................................................................................................... iv 
 
Introduction  ...................................................................................................................................................... v 
 
1 Scope  ............................................................................................................................................... 1 
 
2 Normative references  .................................................................................................................... 1 
 
3 Terms and definitions  .................................................................................................................... 1 
 
4 Generic competence requirements  .............................................................................................. 1 
 
5 Competence requirements for QMS auditors  ............................................................................. 2 
5.1 General  ............................................................................................................................................ 2 
5.2 Quality management terminology, principles, practices and techniques  ................................ 2 
5.3 Quality management system standards and normative documents  ........................................ 2 
5.4 Business management practices  ................................................................................................. 3 
5.5 Client business sector  ................................................................................................................... 3 
5.6 Client products, processes and organization  ............................................................................. 3 
 
6 Competence requirements for other personnel  .......................................................................... 3 
6.1 General  ............................................................................................................................................ 3 
6.2 Competence of personnel conducting the application review to determine the audit team 

competence required, to select the audit team members and to determine the audit time 
4 6.3 Competence of personnel reviewing audit reports and making certification 
decisions  ......................................................................................................................................... 4 

 
Annex A (informative) Knowledge for QMS auditing and certification  ...................................................... 5 
 
Bibliography  ..................................................................................................................................................... 6 
 


		2026-05-13T23:03:16+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




