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Information and documentation - Key indicators for museums

Contents Page
0T =T o iv
L Yo 11T o) o v
1 5 oo o - OSSR 1
2 NOIrMAtiVe refErEeNCES .......ooi it e s mmn e 1
3 TermsanddefinitioNs ... 1
4 Functions and quality aspects of MUSEUMS ... 11
4.1 Core fuNCtions Of MUSEUMS ... mnn e e e s s mme e e e e e s nmnns 1
411 L0 o 1 =Y o 3 1
41.2 g =TT VT T 1
41.3 Exhibiting (Presenting) .......cccciimiiniss - 1
41.4 Educational actiVities ... ———— 12
4.1.5 RESEAICK ... 12
4.1.6 1 T E= T 1= 43 =T o 12
4.2 Quality aspects Of MUSEUMS ... s 12
5 Key indicators for MUSEUMS ..........ooiiiiiiiir s e 13
5.1 =TT - P 13
5.2 Criteria for museum iNdICAtOrS ... e 13
5.3 Use of Museum indiCators ... s 14
5.4 Selection of mMuseum INAICAtOrS ... 14
5.5 Comparability Of reSUItS ........cccciiiiiimii e ———————— 14
5.6 Descriptive frameWOrK ... sscr s e s s e e e e s s s s smn e e e e e e s e nmmn e e e ee s s snnnne 15
5.6.1 (7= 1= - | R 15
5.6.2 1= T 13 15
5.6.3 S 7= T3 1 | e U 1 ' SR 15
5.6.4 Objective of the iNdiCator ... s e 15
5.6.5 8T oo o - SRS 15
5.6.6 Definition of the iNdiCator ... s 15
5.6.7 1 =Y d Vo T PP 15
5.6.8 Interpretation and use of results ... ———————— 16
5.6.9 ST 0T 1T o =T = 16
6 List of key indicators for MUSEUMS ... ————— 16
6.1 =Y =T - | 16
6.2 Museum functions and key iNdiCators .........ccccecoemineierrs s e e 16
6.2.1 L0 o 1 1= o2 o o L= 16
6.2.2 3T o 11 o 5 = 16
6.2.3 [ 1o 13 1T o SR 17
6.2.4 Visits/Visitors/General QWar€@ness ........cccccocviiccicmmrirrinnssssssmrr s s sssss s ss s s smsne e s esssssssssmsesnees 17
6.2.5 Educational activities and eVents ... s 17
6.2.6 =TT o] P 17
6.2.7 MaNAGEMENT ..o ———— 17
6.3 List of key indicators for MUSEUMS ... —————— 17
Annex A (normative) Description and calculation of indicators ...........cccoceeeiiirccci e 20

Annex B (informative) Checklist of additional information for the quality assessment of museums ..66

=31 o] 1o =T ] 13T/ 68



		2026-04-29T18:05:51+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




