ISO/IEC/IEEE 26514:2022-01 (E)

Systems and software engineering - Design and development of information for

users

Contents Page
0T =T o vi
L T 11T o o vii
1 8T o o1 1
2 Normative referenCes ... 2
3 Terms,definitionsandabbreviatedterms ... 2
31 Terms and definitioNS .......cccooiceoiiiiiccr s s e e e e e mn e e e 2
3.2 Abbreviated terms ... 8
4 L0705 o g0 = = 9
5 Information Management ProCeSS ........ccccmiiiiiiccissmirr i sssmr e s sssme e e s nmne e e e e s n s nnns 10
5.1 7= T - 10
5.2 Planning the information-development project ..........cccoiiiiiriicc s 1
5.3 Managing the information-development project ... 11
6 Information architecture and development .......... i —— 12
6.1 Project requirements, objectives, and constraints ...........cccoooimiiiiiinci 12
6.1.1 7= 1= - | R 12
6.1.2 Project objectives and goals ... ———— 12
6.1.3 Requirements on information fOr USErsS .........coiicciiiiiiiiiscc e e 12
6.1.4 Constraints on information fOr USErs ..o 13
6.1.5 Project infrastructure and toOoIS ... e e 14
6.1.6 Schedule CONSEraints ... e 14
6.1.7 Users and usability objectives ... —— 15
6.2 Audience and task analysis ........cccccviiiiiii i ———————————— 16
6.2.1 1.7 4 =T - | 16
6.2.2 AUdIENCE ANAIYSIS ..oiiiierriiiieiri i —————————————— 16
6.2.3 TASK ANAIYSIS ..uueieiiiieiriiiiirr i 18
6.3 [ LN o o g 1Y o | 21
6.3.1 Information gathering ... e e e 21
6.3.2 Developing information fOr USErs ... e e e 22
6.4 REVIBW ..ttt e e e am e e e e am e e e e m e e e e s nE e e e nn e e e n s nn e e e a s nnn s 22
6.5 [ e £ 47 o T=T3= 1 Lo Ie |- | €SP 22
6.6 Content management during development ............ccccciiiiiiciiiscererr s 23
6.7 Translation considerations in design and development ............ccccciiiiiiiincicces 24
6.8 Final assembly and reView ... 24
6.9 L T3 Vo 11 T 25
6.10 =] == = 25
6.11 Updating and maintenance ...........cccoeiimiein - 25
6.12 Version control and change control ... 25
7 INfOrmMation QUAlILY .......ccceriieeiiirr e r s e 26
71 7= =T - | 26
7.2 L0 o g = o7 1 1= 26
7.3 L0 4 £33 1= o 1SS 26
7.4 Comprehensibility ... ————————— 26
7.5 00 T == Lo 26



7.6
7.7

8

8.1
8.2
8.3
8.4
8.5

1Y T8 T4 = 1 1= O S 27
ACCESSIDIItY ..ocovieeeii i ———————————— 27
Structure of INformation fOr USErS ...t e e s e e mnmanes 27
L 1YY = 1L I3 T o {1 = 27
1o T LT =T 27
Structuring bY fUNCHION .....coo e 28
07 e 4= Y Lo T 4 Lo T [ S 28
Structure of conceptual information ... —————————— 30

ISO/IEC/IEEE 26514:2022(E) ISO/IEC/IEEE 26514:2022(E) 8.6 Structure of instructional information

8.7
8.8
8.9
8.10
8.1
8.12
8.13
8.14
8.14.1
8.14.2
8.15
8.15.1
8.15.2
8.15.3
8.16
8.17

........................................................................................................................................................ 30
Structure of reference information ... — 31
Structure of COMMANAS ... 32
Structure of troubleshooting information ..o ————— 32
Structure oOf error MESSAGES ......ccvvrcccrrrrrrerrerrrrrr e rrrs e re s s e e essnr e e e sssnr e e e s s anr e e eassne e e eassnneneasnneenanen 32
GlOSSArY Of tEIMS ....coiiicicercccre e e e e s n e s e mn e s e n e e e s s ane e e e s ame e e ensnnenensamneennsanns 32
Structure of printed information for USErs ... e e 33
Structure of online information for USErs ... s 33
WYY e 1= g T=T -1 =T oo 01 (=1 o | S 33
L= =T | N 33
Goals and PractiCes ... —————— 34
Application programming interfaces (API) ..o 35
7= T - 35
Providing information about an API ..o ———— 36
Structure of the APl reference ... 37
Frequently asked questions (FAQ) ........ccociriiminiimnnnier s s s s s s 38
Chatbots and voice reSponse SYStEMS .........ccccoeccecirircesrerirssrerrsssre e e sssre s s e e s s sme e s sssnme e nennns 39
Format of information fOr USErS ... e 40
L= =T | 40
Consistent FOrMat ... e 40
Selection of appropriate media and format ...........cccccniiinnn e —————— 41
Comparison of formats and media ... ————— 41
Use of printed or electronic information for users .........ccociiiiicniniiccc 42
Relationship of information displays to the application's displays ..........cccccovemmiiiiiiiiciiceens 42
Context-sensitive iNnformation ... ———————————— 43
Accessible information fOr USErS ... s e 44
Understandable information fOr USErs .........coicoiiiiccciirscee e 44
Information for users in accessible electronic form ...........ccooo oo 44
Text alternatives for non-text information ... 44
Unnecessary device referencCes .........cccccceiiiiiiiiccscerensinsssssssceres s sssssssssssssss s sssssssssssssssssssssssnnenes 44
Information on accessibility features ..........oovvoiriii e ————————— 44
Layout of SCreens and PAgES ........ciivccccrcmmmrriiiiiisssscerersssssssssssmessessssssssssssssssssssssssanssssnessassssnnsnns 45
[ TS = T T - 45
NON-SCrolliNg @reas ........ccccciciriiiiirr i 45
=Y o 1 oY1 1 SRR 45
(€7 4 =T - T 45
Typefaces and text SiZe ... —————————— 46
Highlighting text ... ———————— 46
Formats for representing user interface elements ..........cccccviioerriccecnnnccsre s 47
(7= 1= - | 47
Representing control and command input ... ————————— 47
Representing special keyboard keys or mouse CliCks ... 47
Representing interactions on toUCh SCreens ... ————— 48
L0 LT3 o o 11 48
Navigational features ... ———————— 48
7= T - 48
Finding the same information again ..........cccccirii e ————— 49
Formats for active areas ... e 49
Linking INfOrmation ... —————— 50
JLIE: L1 (o o3 e 41 (=Y o 50



9.10.6 g e 1= S S PP S PPRR 51
9.10.7 Search capability .......ccccocviiiii i ——————— 51
9.11 Format of danger, warning, and caution indications ... 52
9.12 Format for inStruCtions ... s 53
9.13 Formats for user-supplied annotations ............ccccociiiiiiiccccscrirr e e 53
9.14 Formats for illuStrations ... e e e 54
9.14.1 Consistent presentation of illustrations ... ——— 54
9.14.2 Placement of illuStrations ... 54
ISO/IEC/IEEE 26514:2022(E) 9.14.3 lllustrations of printed output ..........cccccciiiiiii e e 54
9.14.4 lllustrations of screen diSplays ... ————— 55
9.15 Formats for icons and other types of visualization ..........cccccvrvicmiiniiciccc e, 56
9.15.1 When to use icons and other types of visualization ..........cccccvcminiiinnic e, 56
9.15.2 Design of icons and other types of visualization ...........cccccciiiiminiicn 56
9.15.3 Displaying the names of iCONS ... —————— 57
9.16 Formats for video tutorials and animations ... 57
9.17 Interactive CONtENt ... ———— 58
Annex A (informative) Content of a style guide for information for users ........ccccccerririiccciccernnn s 59
Annex B (informative) Style of translated and localized information for users ........cccccceiiiccccceerennenne. 60
[ T0 o 1o - o )/ 63
IEEENOtICeSaNAADSEIaCt ... e e e e s e 65



		2026-06-26T18:06:24+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




