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Systems and software engineering - Lifecycle profiles for Very Small Entities (VSEs) -
Part 5-3: Service delivery guidelines

Contents Page
0 T o o v
0o Yo 11T 3 T o vi
1 S o o o - 1
1.1 Fields of appliCation ... 1
1.2 Target QUAIENCE .....occeiiiiiir i 1
2 NOIrMAtiVe FEFEIrENCES ......oooieieiiecee e e e e mn e e smn e e e s mn e e e e mme e e e s e e e n s nmnnnan 1
3 Terms and definitioNs ... ————————— 1
4 Abbreviated terms and process StrucCture .........cccccvicccicmriiiinsc s 8
4.1 Abbreviated terMS ... e ee s nmnn e e e e e e nan 8
4.2 L0 4 1T 31 o o N 8
4.21 Process descCription ... 8
4.2.2 Work Product DeSCIIPLION ..o ams e s emmn e 9
5 Overview of this document ... s 9
6 Governance ProcCess (GO) ......cccvirecerrrrrsrrrrrsarrrsssaerrssssmrerssssmresssssnerssssneessssneessssneeesssaneenssnens 10
6.1 INtrOAUCTION ... ————————— 10
6.2 €0 28 o 11y o o X =SSP 10
6.3 €0 2 0T o 1= o2 €= SR 1
6.4 L0 I 1 - T - 1 1 1
6.5 L€ 2 T £ Y11 = 1
6.5.1 GO.1 Define the scope of the activity and required roles .........c.ccciciiiiiiiicniniicnr s 12
6.5.2 GO.2 Define and implement the governance structure ..........cccccciiiiiiinni e 13
6.5.3 GO0.3 Manage resources including documentation ............cccceiiiinini - 14
6.5.4 GO.4 Complete reporting and improvement activities .........cccccoriiiiiccciinnccccccee s 14
7 Service Control ProCess (CO) .......ccccerrrreserirrssrrrrsssmrerssssmrersssssresssssseessssneesssssnsessesansessesssesssans 14
71 INErOdUCHION ... s 14
7.2 O 0 I T T o Yo - SR 15
7.3 L0 o oY= o3 1 Y- SR 15
7.4 L0 e [ - T | - o X SO 15
7.5 L0 0 =T 1 7 1= 16
7.51 CO.1 Manage change t0 SErVICES ..o e 16
7.5.2 CO0.2 Evaluate and build the service change ..........cccociiiiisini 18
7.5.3 CO.3 Test and deploy approved service Change ...........cooccciirmmiiiniicrcsee s 19
8 Service relationship process (RE) .......coccociiireeirircsree e rsssse e sssme e s sms s sms e s ss e e ssssmneesenns 19
8.1 L Yo 11T o ) 19
8.2 L 01U o o X 19
8.3 L o o 1= o2 €Y =S 20
8.4 L3 S o 1= Ve | - 10 SR 20
8.5 RE QCHIVItIES ...iceeiiiriceriiir i 20
8.5.1 RE.1 Create and/or maintain a suitable service catalogue ...........ccccocmiiiiiciinniicccncceee, 20
8.5.2 RE.2 Establish and manage agreements with customers and suppliers ........c.ccccoecinriinneen. 21
9 Service incident Process (IN) ... ——————— 22



9.1 L0 e Yo 11T o) 22
9.2 LV & T o o X=X 22
9.3 IN ODBJECHIVES ... s 22
94 LNV LT Vo | = T 22
9.5 IN @CHIVILIES ..o s 22
9.5.1 IN.1 Prevent iNCIdents ...t 22
9.5.2 L1\ 72811 F= T4 B Yo TS T T T L= 0 S 24
10 Service DeliVery roles ... ——— 24
11 Service Delivery Work Product Description ... 27
12 Software tools reqUIrEMENLS ....... .o ms e mm e mnn e 34
L] o1 o = ] 1 3/ 35



		2024-05-13T22:58:24+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




