
 

 - 1 -

ISO/IEC 29169:2016-04 (E) 
 
 
Information technology - Process assessment - Application of conformity 
assessment method ology to the assessment to process quality characteristics and 
organizational maturity 
 
 

Contents            Page 
 
 
Foreword  ......................................................................................................................................................... iv 
 
Introduction  ...................................................................................................................................................... v 
 
1 Scope  ............................................................................................................................................... 1 
 
2 Normative references ..................................................................................................................... 1 
 
3 Termsanddefinitions  ...................................................................................................................... 1 
 
4 Concepts of conformity assessment  ........................................................................................... 2 
4.1 Conformity assessment  ................................................................................................................ 2 
4.2 Conformity assessment and standards  ....................................................................................... 2 
4.3 Conformity assessment bodies  .................................................................................................... 3 
4.4 Conformity assessment schemes  ................................................................................................ 3 
 
5 Functional approach to conformity assessment  ........................................................................ 4 
5.1 General  ............................................................................................................................................ 4 
5.2 Selection  ......................................................................................................................................... 4 
5.3 Determination  ................................................................................................................................. 4 
5.4 Review and attestation  .................................................................................................................. 4 
5.5 Surveillance  .................................................................................................................................... 5 
 
6 Conformity assessment scheme  .................................................................................................. 6 
6.1 Conformity assessment requirements  ......................................................................................... 6 
6.2 Categorization of bodies  ............................................................................................................... 6 
6.3 Mutual recognition agreements  .................................................................................................... 6 
6.4 Agreement groups  ......................................................................................................................... 6 
6.5 Accreditation  .................................................................................................................................. 6 
 
7 Requirements for performing an assessment  ............................................................................ 7 
 
8 Guidance on planning and performing an assessment  ............................................................. 7 
8.1 General  ............................................................................................................................................ 7 
8.2 Assessment approach  ................................................................................................................... 8 
8.3 Assessment scope  ......................................................................................................................... 8 
8.4 Assessment sample  ....................................................................................................................... 9 
8.5 Assessment performance  ............................................................................................................. 9 
8.6 Assessment data collection  .......................................................................................................... 9 
8.7 Determining organizational process maturity level  .................................................................. 10 
8.8 Assessment reporting  ................................................................................................................. 11 
 
9 Requirements for review and attestation  .................................................................................. 12 
9.1 Review and attestation  ................................................................................................................ 12 
9.2 Statement of conformity  .............................................................................................................. 12 
9.3 Certificate of conformity  .............................................................................................................. 12 
 
10 Requirements for surveillance  .................................................................................................... 13 
10.1 General  .......................................................................................................................................... 13 



 
 - 2 - 

10.2 Surveillance assessments  .......................................................................................................... 13 
 
11 Requirements for the operation of various bodies performing inspection  ........................... 14 
 
Bibliography  .................................................................................................................................................. 18 
 


		2026-04-19T21:52:35+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




