ISO/IEC 33001:2015-03 (E)

Information technology - Process assessment - Concepts and terminology

Contents Page
FOT@WOTM ... iv
TIETOUICEIONN ... v
1 SCOPIC ... 1
2 INOTINATIVE T@EET@IICES ...t 1
3 Terms and AeFIMTTIOTIS ...t

3.1 Terms relating to processes and process management

3.2 Terms relating to process assesSment. ...

3.3 Terms relating to process models............cccocs,

3.4 Terms relating to ProCess MEASUTEIMIENT ...

Structure of the Set Of STANAATAS ... 7
5 COMCEPIES ..ot

5.1 General......in:

5.2 Concepts of “process”...............

53 The assessment framework
5.3.1 Measuring process quality characteristics

5.3.2  Process reference models ...
5.3.3  Process assesSSMeNt MOAELS ...
5.3.4  The Process aSSESSIMENT PIOCESS .....ccouuwruurrierrieeesiieesieesssiessieesseeesseseesseeseesee e
5.4  Organizational process maturity...............
5.5 Competency of assessors..................
5.6  Application of Assessment Results...
5.6.1 Improving performance.......
5.6.2  Evaluating process-related risk.
5.6.3  Benchmarking performance ...
6 Assessment of process CaPaAbILItY ... 15
7 COMEOTTIMATICE. ..o 15
8 CONFOTMUELY ASSESSIMEIIL ..........oocccieesse s 16
Annex A (informative) Cross Referencing ISO/IEC 330xx to ISO/IEC 15504 ... 17
BIBLIOGTAPIY ... 18



		2024-05-05T16:40:12+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




