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Information technology - Software asset management - Part 1: Processes and tiered
assessment of conformance

Contents Page
0T =T o iv
o X0 11T T o v
1 £ o - S 1

1.1 e o o - 1

1.2 Field of @appliCation ... e e 1

1.3 Limitations ...cooiiii e mn e e s 3
2 L0 01 0 4 3 F= T TS 3
21 INtENAEA USAQGE ....eeeiiiiieiiiiieir i 3
2.2 Methods of demonstrating full CONfOrmMaNnCe ...........ooc e e 3
3 Terms and definitioNs ..o 4
4 SAM PIrOCESSES .oeeiriiiicinncrrerrrisissssssmrrresesssasssssmsraeessssasssssssssesssssasssssnnssesssssasssasnnssensssssssssnnnsnnnssssssnsnn 6
4.1 7= o = T 6
4.2 Control environment fOr SAM ... s ms e mn e e e annns 8
4.3 Planning and implementation processes for SAM ... s 12
4.4 Inventory processes for SAM ... ———— 16
4.5 Verification and compliance processes for SAM ... s 19
4.6 Operations management processes and interfaces for SAM ...........cccoooiiiiiiiccisicen s 23
4.7 Life cycle process interfaces for SAM ..o ——— 27
5 =T 33
5.1 L0 = T 33
5.2 Tier 1 - trustworthy data ... s 35
5.3 Tier 2 - practical management ... s 36
5.4 Tier 3 - operational INtegration ... s 37
Annex A (informative) Reference chart of outcomes by tier ..........ccoooiiiiiiiiinii 39
Annex B (informative) Guidance on selected tOPICS .........ccccrirriiriiniis e ———— 43
Annex C (informative) Cross reference to industry best practice guidance .........cccccccvrrriiiccciccernennnnnn, 45
Annex D (informative) ROAAMAP ......cooiiicciiieciiiii i csseserr e s srs s sssss e s e s s s s sssms e e s e e s ss s smmnne e e e sssnnmnnnennesnnnnn 73
Annex E (informative) Industry capability/maturity approaches .........cccccriiiiccccmrmri e 75
[0 o T T T o 80



		2026-07-04T02:56:04+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




