ISO/IEC 18052:2011-09 (E)

Information technology - Telecommunications and information exchange between
systems - Protocol for Computer Supported Telecommunications Applications
(CSTA) Phase il

Contents Page
0T =T o X
0L Yo 11T T o xi

1 T o - 1

2 L0 o o) 0 0 =1 - 1

21 Static REQUIFEMENES ......ooviiiiiicccirie it r s sssnr s s s s sssn e e e e e s s s sammn e e e e e ee s s annn e e e e e nnsnsnnnnnns 1

2.2 Dynamic REQUIrEMENLES .......cccciiiiiiiiiiiiinrrisssssssssssss s ss s ss s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s s nn s s snenenennsnsnsnsnss 1

2.3 [ [0S =T [T =0 1= 41 S 2
3 Normative referenCes ... e 2
4 Terms and definitioNs ... 2
5 CSTA Service Definition Model ... s 3
5.1 CSTA Application Layer StruCture ... s 3
5.2 {231 .4 Lo L3 0 0= - £ e 4 - PSS 3
5.3 The CSTA Service RESPONSE ......cccccemriiiiiiiiccsscrrersssssssssssmess s s sssssssssssssensssssssssnssssssssassssssnsnsssessnnsns 3
5.4 Cross Referencing of EVent REPOItS .......coiiiiiiicciiiemeiiniins s ccssecr e sssss s s s e s s s sssms e e e s ssssnnns 3
5.5 Handling of Private Data ........cccccciiiicciceciiiri s sccccsscrrer s ssscs s e s s s s ssssn s e e s s s mnme e e e e smmmn e e e s 4
6 Interconnection service boundary ... ———————— 4
7 RS T= o 4
8 Association Management ... ————————————— 4
8.1 Implicit @SSOCIAtION ... e 4
8.2 Dynamic association management using ACSE .........cccccocmiimmmne s 4
8.21 Encoding of application context Name ... ——————— 5
8.2.2 Encoding of application context information .............cccooiiiii e —— 5
9 CSTA PArameter tYPES ...cciiiiiiiicciiiireriiircsssssnrrresrsssssssssmsr e e s esssssssssms s e s sesssssssssnesessssssssssnnnsseneasssannns 10
9.1 Switching fuNCtion OBJECES .......coiiiiiiccc e s 10
9.2 Device Identifiers ... e 1

9.3 Call and connection identifiers ... ——— 13
9.4 CoNNECLION SEALES ......ooiiiiiiiiii e e e 14
9.5 Status reporting .....ccccevicviiiii i ———————————— 15
9.6 Device and feature types and other parameters ... 18
9.7 L= o 24
9.8 L0073 0T 0 1o =) 4 =T 3 E=] o o = 25
9.9 L0 1 e oY o) 26
9.10 L0 T o= o1 17 4V =5 Ced 2 F=1 o L= 30
9.11 L0 11 1= T 2 =Y o o o 94
9.12 L0 S F= T =TT 0¥ {0 4T 11T o T P 97
9.13 Data Call tYPeS ...cccciiiiiiiiiiirirrrr i ————————————————————————— 98
9.14 =Yoo =8 T o = 929
9.15 Media SEIVICES ... mn e s s n e e s e s nmne e e e e ee s e r e e e e e e n e nnnns 100
9.16 Physical device features ..o —————— 103



9.17
9.18
9.19

10

[ T 1= 0o | L= o7 ' o N 105
Y=Y o 0 11T N 106
g o Y - L1 - N 109
Event RepoOrt SErvice ...t s e 115
Capability eXChange SErVICES ......cccciiiiiiiiiiciiiiriiirccssssr e sssne e s s s ssnn e e e e s ss s s mnnne e e essnnnnn 121
8 T=Y o = 121
Get CSTA-FEALUIES .....ooiieeieiere et n e e e s e n e e e nesa s mnn e nanan 121
Get logical device iNfOrmation ... 123
Get physical device iNnfOormation ..o 125
Get switching function capabilities .........cccccociiicicicmri e 127
Get switching function devices ..o —————— 131
Switching function devices ... ——————— 133
SYSEEM SEIVICES ...ciieeiiiiieir it 134
Registration ServiCes ... ————— 134
Change system status filter ... —————— 134
RS 53 0= 4 T =Y o [ 153 - SN 135
System register @bort ... —————————— 136
System regiSter CANCEI ... s s s n e ee s ne e e e n e nnn 137
8 T=Y o =N 138
Request system status ... 138
System StatUs ........cccciiiiiiiiii i ———————————— 139
Switching function capabilities changed ..........cccccniiiinni e ———— 140
Switching function devices changed ... —————— 141
Get RegiStrations ... ————— 142
Registration INFO ... ————————— 143
1 Lo o T o] g T e JE=T=] 07 (- 144
8 T=Y o = 144
{0 s F=T T F=T0 4 0 7o T T3 oY g 1L (= SN 144
MORNILOr SEArt ... - 145
1V Lo o T3 o =3 o J 146
L= 11 411 o 147
1o 11 o gl 13T o N 148
ST 0T T o =] 101 A=Y= T =N 149
R T= VTN 149
8T T T o £ 1o 1 - 1 | N 149
ST F T o =] 1o T = o N 151
ST P o =3 g o1 2= 1] e F- 1 - T PSRN 152
SNapshot deVvicedata ........ccovccccieiiiiiii e e e e nennnnn 153
Call control services and VENtS ...........cccceiiiciiiriinsir e 154
8 T=Y o =N 154
Accept Call ... e mn e e s nnmnnes 154
Alternate Call ... s 155
N 13- o || 156
Call back call-related .............o s e 157
Call back message call-related ............cccciiniiiiminni e ———— 158
L0 T4 T oI o T T - 1 | N 159
L0 1= =T o | 160
L0 1= =T 0o 3 T T 1 e o 161
Conference Call ... n e an 162
ConsSURAtioN Call ........oo i 163
D 1= 1= o - || S 165
D 1= T I o T S 167
Directed PiCKUP Call ...t s 168
Group PICKUP Call ... e nnnn e e s 169
o Lo - 1 | N 170
L W T L= o | N 171



15.1.17
15.1.18
15.1.19
15.1.20
15.1.21
15.1.22
15.1.23
15.1.24
15.1.25
15.1.26
15.1.27
15.2
15.2.1
15.2.2
15.2.3
15.2.4
15.2.5
15.2.6
15.2.7
15.2.8
15.2.9
15.2.10
15.2.11
15.2.12
15.2.13
15.2.14
15.2.15
15.2.16
15.2.17
15.2.18

16
16.1
16.1.1
16.1.2
16.1.3
16.1.4
16.1.5
16.1.6
16.2
16.2.1
16.2.2
16.2.3
16.2.4
16.2.5

17
17.1
17.1.1
17.1.2
17.2
17.2.1
17.2.2

18
18.1
18.1.1
18.1.2
18.1.3
18.2
18.2.1
18.2.2

B o [ T o~ 1 | 172
1 =1L o= 1 173
1Y =123 o T 1= e 4 L Y 175
Make predictive Call ... 177
[ 1 G o~ | | 179
LG oo 1 0 1= o3 Ao | | 180
2= A=Y= o~ | | 181
Single step conference Call ... e e e e e e snnnnn 182
RS T2 Lo 1 LT3 Vo =P 184
Single step transfer Call ... s n e e annnnn 186
B I = 1 13 = o~ | N 188
=Y 1 3 189
Bridged ....oooiiiini e 189
L0 1| e [ == T =Y 191
(090 01 1= =Y s (o= =Y o X 192
(090 019 L= 1 Lo o T o3 (== T = o 194
0= [V 7= =Y 196
Digits dialed .........cccceiiiiiii i ———————— 198
0 Y= o =Y o 200
L3 1 1 o] 1= 2 1= o 202
- 11 (=Y 204
=Y 206
Network capabilities changed ...........cc i ————— 207
LAY =3 8T 0 T Q== e 1 1= o 209
L0 1 1= =Y o 211
Originated ......ccceiiiiiii i ————————— 213
L T =1 - o 215
LG 1 =72 = o 217
Service iNItIAated ..o e s rana rraaa e ranarrreanaarrnnaarran__. 218
B I = 1 13 = = RN 220
Call associated fEAtUIrES ........cccciiiiiiieieiiiiiiirr e e r s e e e s s naa s e e e resnnnnssssssnrens 222
85T = VAT o = 222
AT 0 o3 = 1 (= o L= | - OO 222
(02 1o TeZ=Y I8 71 1= o] T T o 328 e 1= SRR 224
Change Connection Information ..o 225
Generate digits ..o —————————— 226
Generate telephony tONES ... ————— 227
EST =Y Lo I ==Y T 0¥ i 0 = 1 e o T 228
=Y 1 229
(02 1| T 0¥ e 1 .= 11 (o o T 229
L0 5 -1 1 3T PP 230
Digits generated ... ————————————————————————— 231
Telephony tones generated ........... s s nnan 232
Service completion failure ... s ssn e e nne e e e nnnnnn 233
Media attachment services and @VeNnts ..........ccccciiieiiiiieiiiiieciie s s sa s e eaa e renas 234
85T =Y V7 o Y 234
XA = Lo o T 0 (=0 L T =Y 1Y o = 234
Detach Media SEIVICE ......icciiiiieeiiiiiiiiisi s rrss s rrassssrranss e as st aansss s ranssssrenssssseannssnrenn 236
=Y 237
1Y = L= = 1= Lo o 1= 237
1Y =Y e 1= o (=] = T o =T R 238
ROULEING SEIVICES ....iiiiiiiiiiiriiririsiss s s s s s s s s s s s s s s s s s s e s e s e s e s e e e s e e e s e s e s e e e s e e e e ae e e nenenenreennnnnsssnsnsnsnsn 239
Registration SEIrviCeSs ... 239
ROULE FEGISEOr ... ————————————— 239
Route register abort ... —————————— 240
Route register Cancel ... ————— 241
85T =Y (V7 o Y- 242
[T o T 1 = X 242
200 T 1= Y00= 2 Lo 243



18.2.3
18.2.4
18.2.5
18.2.6

19

19.1
19.1.1
19.1.2
19.1.3
19.1.4
19.1.5
19.1.6
19.1.7
19.1.8
19.1.9
19.1.10
19.1.11
19.1.12
19.1.13
19.1.14
19.1.15
19.1.16
19.1.17
19.1.18
19.1.19
19.1.20
19.1.21
19.1.22
19.1.23
19.2
19.2.1
19.2.2
19.2.3
19.2.4
19.2.5
19.2.6
19.2.7
19.2.8
19.2.9
19.2.10
19.2.11

20

20.1
20.1.1
20.1.2
20.1.3
20.1.4
20.1.5
20.1.6
20.1.7
20.1.8
20.1.9
20.1.10
20.1.11
20.1.12
20.1.13
20.1.14
20.1.15
20.1.16
20.1.17

ROULE reJECt ....eeeiiieii it ———————— 244

ROULE FeQUEST ...t s m e s e s mn e e e e e s sa s mmne e e e e e annnnnn 245
Route SEIECE ... e 247
Lo T =W == N 248
Physical device features ..o ————— 249
8 T=Y o =N 249
=TT 4 o T o =T 249
Get auditory apparatus information ..o ——————— 250
Get button INfOrmMation ... 251
L= e T3¢ - PSS 252
Get hOOKSWItCH StatUS .......ooccciiiiiii e 253
Get lamp iNformation ... - 254
(€T3 8 F T T o J0 4 o [N 255
Get message waiting indicator ..o ——————— 256
Get MICroPhoNe GaiN .....cceeiiiiiri i ——————— 257
Get MICrophonNe MULEE ... e mmn e e 258
Get ringer Status ... ———————— 259
Get SPEAKEI MULE ...t r s s e e s s s s sssm e e e e sa s s annn e e e e s sasssnnenenennnnsnnan 260
Get SPEAKEr VOIUME .....cooiiiiicccceeeire s csss s rs s s s s s e s s s sssmn e e e e e s s s s smnnn e e e e s sa s s nn e e e e nennnnnnn 261
Set button iNfOrMation ... ———————— 262
RS Ty B o 1] ] - SN 263
Set hoOKksSWItCh StatUus ........cooceciiiiiii s 264
Set IamPpP MOAE ... e e e e nan e aan 265
Set message waiting iNdiCator ..o —————— 266
Set MICrophone gain ... ———————————— 267
Set MICrophonNe MULE ... e 268
Set ringer Status ...t ———————————————— 269
Set SPEAKEr MULE ... s nnn e e 270
Set SPEAKEN VOIUMIE ......cooiiiiiiccceeiiee i s e re s sssss e e s ss s s smsn e e e e s s s amn e e e e e e snnssnnnenenennnnsnnan 271
EVENES ..o R anr e 272
Button information ... 272
=TT 4 o T o =T 273
Display updated ... ———— 274
HOOKSWILCR ... s an e e 275
= 10T 0 0 T T =N 276
[ L= T T3 T L= STV = T 1 g T N 277
MiICrophone Qain .......coiiiiiiiiiii i —————————— 278
MiICrophone MULE ... s mmn e e e s me e e e e e nnnn 279
RIiNGEr SEAtUS .....coiiiiiiiri e ———— 280
85T 01T 1 (=T g 4 LU N 281
SPEAKET VOIUME ....eeciiini i s msces e s s s ss s ssne s e e e e s ss s s ssmn e s e e e eesa s s smne e e e e easa s annneseneeesnsnnnnnenennsnsnnnn 282
Logical device fEAtUres .......cccccciiiiiiiiccciecrrr s ssssr e e s s sssme s e e e e s s s s smnnr e e e e s sa s nmnnnennnnsannn 283
8 T=Y o == 283
Call back non-call-related ... 283
Call back message non-call-related ..........ccccoiiiiiiiiinnii s ———— 284
Cancel Call BACK ... 285
Cancel call back MeSSAQGE ......ccceiiiimiriiiiiir i ————— 286
Get agent State ... ————————————— 287
(€T3 A T o =T T N 288
Get QU0 WOIK MOME ... e s e e e e mn e e e s 289
L=y 0 1| = - T N 290
Get caller id Status ... s 291
Get do NOt diSTUID ... e 292
(€T3 38 o1 V= 1 15 T PN 293
Get last nUMbeEr dialed ... e 294
(€73 L1011 4 Vo Lo Y [ SN 295
Set agent State ... —————————————— 296
ST A TUE o T T 1= N 297
Set AUt WOIK MOME ... s mn e e s e s e e e e nnnn 298
Set caller id Status ... s 299



Set do NOt dIiSTUID ... 300
Set FOorwarding ... —————————————————— 301
Set routeing MOAE ... —————————————————— 302
Y=Y 1 1 (PP 303
AGENE DUSY it ———— 303
Agent logged Off ... ————————————— 304
/Yo T=1 o 8 o Yo [ =Y o I oY o 305
/X = 1 0 4 T = T N 306
/X = 1 =T T | 307
Agent working after Call ...t 308
T 0B T =TT 309
AULO WOFK MOAE ...t R 310
L0 1] N« - T L PSR 311
L0 11 o= Lo Q4 L= 1T T - 312
L02- Y1 1=Y g [ B3 - 1 11 TR PRRNS 313
[ To 0 4 Vo e 1 =3 111 o PR 314
LT T T o T3 T 315
RoUtEING MOAE ... ———————— 316
Device Maintenance @VENtS ... ———— 317
Y=Y 3 317
= 102 QT T o 317
Device capabilities changed ... —————— 318
L LT o =T 7 o = NSRS 319
Partially in Service ... —————— 320
1@ I VLo - P 321
Registration ServiCes ... ———— 321
1O FEGISEEr .. ————————— 321
10 T8 = o TE53 =T = o o o PSS 322
1@ T = o T3 =Y e T T - PSS 323
=Y o =P 324
Data path resumed ... ————————————————— 324
Data path suspended ....... ... ——————————————— 325
Fast data ... e 326
Resume data path ... s 327
Send broadcast data ... ns s nrnsnsnananreaeaenennnens 328
8571 4 Lo o F- - T PPRPPS 329
Send multicast data ............oooiiiiiii e nan—r e e e aenennnens 330
Start data path ... e 331
Stop data path ... 332
Suspend data Path ... e an 333
Data Collection ServiCes ... s e 334
=Y o = 334
[ 2= T 0o | =T o2 =Y o 334
Data Collection ResSumed ......... . e e e e e e e e e s s e e s 336
Data Collection Suspended ... 337
Resume Data ColleCtion ... e e e e e s s n s 338
837 =T D F: £ T 0o | 1= Lo o R RPRPRPRPNS 339
Stop Data ColleCtion ... e 340
Suspend Data ColleCtion ... s 341
Voice unit services and @VeNnts ..o ————— 342
=Y o =P 342
ACHIVALE ... 342
0 1= T 343
Concatenate MESSAYE .....cciivccccreeirriiiiisisserrr e s s sss s sssrrr e e e s s ssssssme s e e e eesasssssnme s e e e eesasssnnnennnennesannn 344
DEACTIVALE ... ———————————————— 345
Delete MESSAQE ...cccceeiiiieiriiiiirr i ———————— 346
Play MESSAQE ..coviiieiriiiieiriirierr i 347
QuEry VOICe AttriDULE .......cooiiieieiiccre e s s s s s sne s e nn s s nne e e amn e e e nnns 348



24.1.8
241.9
24.1.10
24.1.11
24.1.12
24113
24114
24115
24.1.16
24117
24.2
24.21
24.2.2
24.2.3
24.2.4
24.2.5
24.2.6
24.2.7
24.2.8
24.2.9
24.2.10
24.2.11
24.2.12
24.2.13
24.2.14
24.2.15
24.2.16
24.2.17
24.2.18

25
25.1
2511
25.1.2
251.3
25.1.4
25.1.5

26

26.1
26.1.1
26.1.2
26.1.3
26.1.4
26.1.5
26.1.6
26.1.7
26.1.8
26.1.9
26.1.10
26.1.11
26.1.12

27
271
2711
27.1.2
271.3
27.2
27.2.1
27.2.2
27.3

O T 1 SRS 350
RECOId MESSAGE ...uueieiiiiiiriiiieir i s s s s e n e s e an e e n e ane e e nnane 351
=Y o o 1= 1 oY N 352
== 1 4 - N 353
REOVIBW e ms e e e e e e mee e e e e e e e e eamnreeeeaaaesennnrneeseaaaannn 354
Set voice attribute ... 355
85 - o N 357
£ oY o SN 358
£ 0T o =Y o ' SN 359
SYNLhESIZE MESSAQE ...ceeiiiriiiiiiiieerirrrii s srsssmr e e e s s s s s sssms e e e e e e s ss s s s smn e e e e e sssasssnnne e e neeesasssnnnenennsnsnnnn 360
EVENES ..o R 361
Bookmark Reached ... s 361
Lo 1T o =1 Y o N 362
I 0 L =Y =Y o =Y o N 363
3 0T 011 = N 364
Interruption Detected ... e 365
NOt RECOGNIZEA .....coeiieiii it 366
] 367
LYoo T [ 7= o 368
=Y o o o N 369
ROVIBW ettt E R RR e aRE e e 370
Silence Timeout EXPIired .........cccccciimiiiiiciiserrrennsiscssssssre e s ssssssssssmsssssssssssssssssssssssssssssnssssssssnnn 37
£33 o T o] 4 T 1= =Y 3 T OSSN 372
8 T = N 373
£ oY o N 374
80T o =Y o T I o] =N 375
RS E] o =Y o T I = oo T o N 376
Voice attribute changed ... ———————— 377
B oYL=y o T @ T T =Y o T 379
Call detail reCord SEIVICES .......cciiiciiiriiiiiir i s e e e ann e nanan 380
8 T=Y o =N 380
Call detail records notification ..o ———— 380
(0 1] I 1=1 2= T I =T o2 o] o K30 (= o Yo Y o SN 381
Send stored call detail records ... —————— 382
Start call detail records tranSMISSION ... s 383
Stop call detail records tranSMISSION ... s 384
[ e Toz- 10 g TR T=Y T =N 385
R T= VTN 385
Get Location INnformation ... 385
Set Location INformation ... 386
Location tracking SesSSion reSuUmMed ..o s s s s ss s 387
Location tracking session suspended ... 388
Resume Location tracking SeSSioN ... s s ss s 389
Location Information RepPOrt ... ssssre s sssss e e e e s s smn e e e en s nnn 390
Start Location Tracking SeSSion ..o s 391
Stop Location Tracking SeSSION ......ccccvcieriiiniirrinnir s 393
Suspend Location Tracking SeSSIiON .......cccccieimiininrinnns s 394
Get Location Tracking Capabilities ..........ccccccciiiiiiin s 395
Get Location Tracking SeSSIiONS .......cccucciriiniiniiminnsinisis s s s 397
Location Session INTO ... 398
Vendor specific extensions services and events ..........cccccceiiiiiccccecernre s cssssse e 399
LR o TS 4= 1o 4 =TT T o =Y 399
=T =T o L= TN = |3 - 399
Escape register abort ... ————— 400
Escape register CanCel ... 401
S T= V=N 402
= o o T N 402
Private data version Selection ... - 403
Y=Y 3 N 404



27.3.1 [ Y =32 1 L 404

Annex A (normative) Protocol Implementation Conformance Statement (PICS) Proforma ................ 405
AA LT e Yo 11 T 4 o) 405
A.2 L0 oY 010 4 3 0 F= T 405
A.3 Instructions for completing the PICS proforma .......cccccovccciimmiiiinsccccscceee s csscese s es s e 405
A4 Implementation identification ... ———— 406
A.5 Lo [0S ST o o o] 4 1 - S 406
A.5.1 LS N o o 1 =T P 406
A.5.2 Capability EXChange SerVICEeS ......ccciiiiiiicciieiiei i ssscssssess s sss s ssssss e s s sssssssssssssssssssssssmsnssenssnnsns 408
A.5.3 SYSTEM SEIVICES ..ooiiicceciiiiiiiiir st e e ss e e e s s s s sm s e e s ees s s s s ssme s e e e eesssssannneeneeansasnnnnnnnnssannnn 415
BibliOGrapRy ...t 565



		2026-04-22T10:29:15+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




