
 

 - 1 -

DIN EN ISO 41011:2019-04 (E) 
 
 
Facility management - Vocabulary (ISO 41011:2017) 
 
 

Contents            Page 
 
 
European foreword  .......................................................................................................................................... 3 
 
Foreword  .......................................................................................................................................................... 4 
 
Introduction  ...................................................................................................................................................... 5 
 
1 Scope  ............................................................................................................................................... 6 
 
2 Normative references ..................................................................................................................... 6 
 
3 Terms and definitions  .................................................................................................................... 6 
3.1 Terms related to facility management  .......................................................................................... 6 
3.2 Terms related to assets  ................................................................................................................. 7 
3.3 Terms related to people  ................................................................................................................. 8 
3.4 Terms related to sourcing  ............................................................................................................. 9 
3.5 Terms related to process  ............................................................................................................ 10 
3.6 Terms related to finance  .............................................................................................................. 11 
3.7 Terms related to general business  ............................................................................................. 11 
3.8 Terms related to measurement  ................................................................................................... 14 
 
Bibliography  ................................................................................................................................................... 16 
 
Alphabetical index of terms  ......................................................................................................................... 17 
 


		2024-04-28T23:51:21+0000
	DIN Deutsches Institut fuer Normung e. V.
	Dokument ist zertifiziert




